3aKOH P® oT 7 cpeBpansa 1992 r. N 2300-I
"O 3awWwunTe npaB noTpebutenen”

HacTtosdwwnii 3akoH perynnpyeT OTHOWEHNS, BO3HMKAoWMe MeXay noTpebutensmm un
N3roTOBUTENSAMU, UCMIONTHUTENSMU, UMMNIOPTEpPaMK, NpogasLamMmn Npy Npogaxe ToBapos
(BbINONHEHWM PaboT, OKa3aHWUKM YCNyr), ycTaHaBnnBaeT npaea notpebutenein Ha npnobpeTeHne
TOBapOB (paboT, ycnyr) HaaneXxauwero kayecTsa u 6e3onacHbIX AN XN3HW, 3L0POBbS,
nMywecTBa NoTpebuTenei n okpyxatoLwer cpenbl, NoyYeHne MHopMaumm O ToBapax
(paboTtax, ycnyrax) n 06 nx n3rotoBMTeNsix (MCNoNHUTENSX, NpoAasLax), NPOCBELLEHME,
rocyapCTBEHHYIO N 0OWECTBEHHYIO 3alUMTY MX MHTEPECOB, a TakXe onpeaenset MexaHnam
peanusauuun sTux npas.

OCHOBHbIE MOHATKNS, MCnosib3yeMble B HACTOSLEM 3akoHe:

noTpebutens - rpaxnaHviH, UMeowWnii HaMepeHne 3akasaTtb Unu nprmobpectn NMbo
3akasblBatowwii, NprobpeTaroWwmin MM CNob3yroWwnii ToBapbl (paboTbl, ycnyri)
NCKNKOYMTENBHO NS NNYHBIX, CEMEMHbIX, [OMALWHUNX N MHbIX HY XA, HEe CBSI3aHHbIX C
OCyLEeCTBNEHNEM NPeaNPUHUMATENbCKON NEeSTENbHOCTY;

N3roTOBUTESb - OPraHn3aLmMsl HE3aBNCKMO OT €€ OpraHM3aLUMOHHO-NPAaBOBOV (POPMbI, @ TaKXe
VHOVBUAYaANbHbIA NpeanpuH1MaTeb, NPoV3BoaswWMe ToBapbl AN peannsauuy noTpebutensm;

NCMONHNTEND - OPraHn3aLmns He3aBNCMO OT €€ OpPraHn3auUOHHO-NPABOBO POPMbI, @ TaKXe
VHOMBUAYANbHbIA NpeAnpyUHUMaTe b, BbINONHSAWME paboTbl MM OKa3biBatoWwme yCyri
notpebutensam no BO3ME3LHOMY LOTrOBOPY;

npoAaBeL, - opraHM3aumsi He3aBMCUMO OT €€ OpraHM3aLUMOHHO-NPaBOBO POPMbI, a TakXe
VHOMBUAYaANbHbIA NpeanpuHUMaTe b, peanuayolme ToBapbl NoTPebuTensm no LoroBopy
Kynan-npoaaxu;

ab3aL ceabMoit yTpaTtun cuny;

HeLoocTaToK ToBapa (paboTbl, ycnyru) - HECOOTBETCTBUE ToBapa (PaboTbl, yCnyrun) nnm
obs3aTenbHbIM TpeboBaHMSIM, NPeayCMOTPEHHbIM 3aKOHOM MO0 B yCTAHOBIEHHOM UM
nopsiiKe, Un YyCNOBMSIM 0OroBopa (Npwv UX oTCYTCTBUM NN HEMOHOTE YCNOBUA 0ObIYHO
npeabsBnsieMbiM TpeboBaHWsM), UK LeNsM, ANs KOTOpbIX ToBap (paboTa, ycnyra) Takoro pona
06bIYHO MCMONb3YyeTCs, UK LeNsiM, 0 KOTOPbIX Npoaasel (MCrnonHUTeNb) Hbin NocTaB/eH B
N3BECTHOCTb NOTPEObUTENEM NPU 3aK/OYEHUN 1OroBopa, m obpasuy v (Mn) onucaHuo npu
npoaaxe ToBapa no obpasuy 1 (1K) No ONMCAHWIO;

CYLLECTBEHHbIN HeJOoCTaTOK ToBapa (paboTbl, yCNyru) - HeyCTPaHUMbIA HEJOCTATOK MK
HeLOoCTaTOK, KOTOPbIA HE MOXET OblTb yCTpaHeH 6e3 Hecopa3MepHbIX Pacxono0B nnu 3aTpar
BPEMEHW, NN BbISIBNAETCA HEOOHOKPATHO, UMW NPOSBISETCH BHOBb NOC/E ero ycTpaHeHus,
nnu apyrue nofobHble HeOOCTATKY;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6eaonacHocTb ToBapa (paboTbl, yCnyrun) Ons XnsHu,
3[10POBbS, MMyLECTBA NOTPEOMTENS 1 OKPYXaloWe cpeabl Npu 06bIYHbIX YCNIOBUAX €ro
MCNONb30BaHNA, XPaHEHNS, TPAHCMOPTMPOBKA 1 yTUIM3aumK, a TakxXe 6e30nacHoCTb
npouecca BbiNoNHEHNS paboTbl (OKazaHms yecnyriu);

yrnosHOMO4YeHHas N3rotoBnTenemM (I'IpO,EI,aBLI,OM) opraHusaumsa nnm ynonHOMOYEHHbI



N3roToBUTENEM (MPOOABLOM) MHAMBUAYANbHbIA NpeanpuHUMaTeNnb (aanee - yno/IHOMOYeHHas
opraHn3auuns nnn yrnonHOMOYEHHbIN NHOANBUAYaNbHbLIA NPpeanpuHUMAaTENb) - OpraHn3aums,
ocyLlecTBAsAoWas onpeneneHHyo 0esaTenbHOCTb, U opraHmM3auns, codfaHHasa Ha
Tepputopumn Poccuickon denepaunmn n3rotoBuTenem (NpoaasLoMm), B TOM YACNE UHOCTPAHHbIM
N3roToBUTENEM (MHOCTPAHHBIM NPOAABLIOM), BbINONHAIOWME onpeaeneHHble OYHKLUMM Ha
OCHOBaHWUW [0rosopa C M3roToBnTeNeM (NPOLasLOM) M YNOHOMOYEHHbIE UM HA NPUHATNE U
yLoBneTBopeHne TpeboBaHun NnoTpebuTeneli B OTHOWEHWN TOBapa HEHaANeXxallero Ka4yecTsa,
nmbo MHAMBMAYaNbHbIA NPpeanpuHUMaTeNb, 3aperncTprMpoBaHHbI Ha Tepputopumn Poccriickon
depnepaunu, BbINOMHAWWNIA ONpeaeneHHble PYHKLUMM HAa OCHOBaHUKM 40rosopa
N3roToBUTENEM (MPOLABLOM), B TOM YACNE C UHOCTPAHHbIM M3roTOBUTENEM (MHOCTPAHHbBIM
NPOLAaBLOM), 1 YNIOTHOMOYEHHbIV UM HA MPUHSATME 1 YOOBNETBOPEHUE TpeboBaHMiA
notpebutenein B OTHOWEHNN TOBapa HEHaANEXaLero KayecTsa;

MMMOPTEP - OpraHM3aumst He3aBMCUMO OT OpraHM3aUMOHHO-MPABOBO OOPMbI UK
VHOMBUAYANbHbIA NpeanpruHUMaTe b, OCyLEeCTBASIOWMe NMNOPT ToBapa ANs ero
nocnenytwuein peannsaumm Ha Tepputopumn Poccuiickoin denepaumu.

naBa |. Obwme nonoXKeHus

CtaTtbs 1. MpaBoBoe perynnpoBaHne oTHOLWEHWM B 06/1aCcTy 3alUThbl
npaB noTpebuTenen

1. OTHowWweHUs B 06nacTu 3awmTbl Npas notTpebutenei perynupytotcs MpaxxaaHCKMM KOoekCcoM
Poccuiickon ®enepaunn, HacToAawmMM 3aKOHOM, ApyruMu doefepanbHbiMU 3aKkoHaMu (panee -
3aKOHbl) U IPYHMMAEMbIMU B COOTBETCTBUMN C HAMU MHBIMW HOPMATUBHBIMU MPaBOBbIMA aKTamu
Poccuitickon depepaunn.

2. [MpaButenbctBo Poccuiickon denepaunn He Bnpase nopy4yatb gpegepanbHbiM opraHam
MCMONHUTENbHON BNACTV MPUHMMATb aKkThbl, COAEPXalume HOpMbI O 3almTe npae notpebuTenei.

Mpasutenbcteo Poccuiickoin denepaunm Bnpase nanaeatb Ans notpebutens n nponasua
(n3roToBUTENSA, UCNONHUTENS, YNIONTHOMOYEHHOM OpraHu3aun UNn yrnonaHOMOYEHHOr o
VHAMBMAYaNbHOro NpeanpuHuMaTens, UMnopTepa) npasuna, ob6s3atenbHbie Npu 3aKT0YEeHNN
1 UCNOJSTHEHMM MYBNNYHBIX LOrOBOPOB (LOrOBOPOB PO3HUYHOM KyNnn-Npoaaxmu,
9HeprocHab>xeHusi, 4LOroOBOPOB O BbIMONHEHMMN paboT 1 06 oKasaHun ycnyr).

Ab63au TpeTuii ytpaTtun cuny ¢ 1 asrycta 2011 r.
CtaTtbsa 2. MexayHapoaHble foroBopbl Poccnnckon depepaumn

Ecnu mexayHapogHbiM gorosopom Poccuickon denepaumm yCTaHOBNEHbI UHbIE Npasuna o
3awuTe npaes NoTpebuTenen, 4em Te, KoTopble NPefyCMOTPEHbI HACTOAWMM 3aKOHOM,
NPUMEHSIOTCS Npasuia MexayHapoaHOro 0orosopa.

CtaTbsa 3. NpaBo noTpebutenen Ha npoceelleHne B 061acTn 3alnThbl
npas noTpebutenen

MpaBo noTpebuteneii Ha NpoceeLeHe B 06nacTy 3awnTbl Npae noTpebuTtene
obecrneymBaeTcs NOCPEACTBOM BK/IIOYEHUS COOTBETCTBYIOWMX TpeboBaHWin B doenepanbHbie
rocyfapcTBeHHble 0bpasoBaTesibHble cTaHaapThbl 1 06pa3oBaTeibHble NPOrpaMMmbl, @ TakXe
nocpencTBOM OpraHn3aumm cuctTeMbl MHpopMauun notpedbutenein ob nx npasax n o



HGOﬁXO,EI,I/IMbIX OEencTBMAX NO 3aWmnTe aTnux npas.
CtaTbsa 4. KadyecTtBo ToBapa (paboThbl, yciyrn)

1. MpopaseL (ucnonHuTenb) 0bs3aH nepenatb NOTpedbuTento Toap (BbINOMHUTL paborTy,
okasaTb yClnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2.Mpwn oTCcyTCTBMM B OrOBOPE YCNOBWIA O KayecTBe ToBapa (paboThbl, ycnyru) npoaasel
(ucnonHuTenb) 0bs3aH nepenatb NOTpedbuTento Toeap (BbINOMHUTL paboTy, okasaTb yCnyry),
COOTBETCTBYHOWMIA 0ObIYHO NPeabABNSEMbIM TPEOOBAHNAM U NPUTOAHbLIA ANS Uenen, ans
KOTopbIx ToBap (paboTa, ycnyra) Takoro pona obbl4HO UCMONb3yeTCs.

3. Ecnu npopaeeL (MCNOMHUTEND) NPY 3aKo4YeHU oroeopa 6bin nocTasneH notpedbutenem B
N3BECTHOCTb O KOHKPETHbIX Lensix npuobpeteHns ToBapa (BbiNoNHEHUS paboTbl, oOkasaHUs
ycnyru), nponaseL (MCnonHUTeNb) 06s13aH nepenatb NnoTpebuTtento ToBap (BbINOMHUTL PaboTy,
okasaTb YCnyry), npurogHbIi Ans UCnonb30BaHNS B COOTBETCTBUM C 9TUMU LIENSMIA.

4. Mpwn nponaxe ToBapa no obpasuy 1 (Mnn) onucaHuo Nnpoaasel, 06s13aH nepeaatb
noTpebuTento ToBap, KOTOPbIA COOTBETCTBYET 0O6pasLy 1 (MKn) onmcaHuio.

5. Ecnm 3akoHaMun nnm B yCTaHOBNEHHOM UMK Nopsiake NpenycMoTpeHbl 06s3aTenbHble
TpeboBaHuMs K ToBapy (paboTe, ycnyre), npoaaseL, (MCnonHUTeNb) 06s3aH nepeaatb
notpebutento ToBap (BbINOMHUTL PaboTy, okasaTb YCNyry), COOTBETCTBYHOWMA 3TUM
TpeboBaHMAM.

CtaTbsa 5. NpaBa n 06493aHHOCTM U3roToBUTENA (MCNONHNTENS,
nponasua) B 06/1aCTn yCTaHOBNIEHNSA CPoKa CNy>Kbbl, CpoKa roaHOCT U
ToBapa (paboThl), a TakKXe rapaHTUMNHOr 0 CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npenHa3HaYeHHbIA 415 ANUTENbHOro NCNONb30BaHUS, U3roTOBUTENb
(ucnonHMTENb) BNpase ycTaHaBNMBaTb CPOK CNyX06bl - Nnepuoa, B Te4eHne KoToporo
N3roTOBUTENb (MCNONHUTENB) 06513yeTcs obecnednBatb NOTPEOUTENO BO3MOXHOCTb
MNCNONb30BaHMs ToBapa (paboTbl) MO HA3HAYEHWNIO U HECTN OTBETCTBEHHOCTb 3a CYLECTBEHHbIE
HeLOoCTaTKM Ha OCHOBaHUKM NyHKTa 6 ctatbk 19 1 NyHKTa 6 cTaTby 29 HacToswWwero 3akoHa.

2. NaroTtoButenb (MCnonHUTENb) 06513aH ycTaHaBNMBaTb CPOK cnyXbbl ToBapa (paboTbl)
ONNTENbHOMO NONIb30BaHMs, B TOM YMC/Ie KOMMNEKTYIOWNX 3aenuii (netanei, yanos,
arperartoB), KOTOPbIE M0 UCTEYEHMMN ONpeaeNeHHOro neproaa MoryT NpencTaBnsaTb ONacHOCTb
IONS XWU3HW, 300P0BbS NOTPEOUTENS, NPUUYMHSATDL BPEL €ro MMyLWECTBY UK OKPYXatoLein cpee.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATLCA eAUHNLAMWN BPEMEHW, @ TAKXE UHbIMA
eaVHMLAaMM N3MEPEHUS (KUNOMETPaMn, MeETPaMU U MPOYUMUN € ANHULAMUN N3MEPEHNS NCXOOS U3
PYHKUMOHANbHOro Ha3Ha4YeHUs ToBapa (pe3ynbTaTta paboThl)).

4. Ha npofyKTbl MUTAHNS, NapdOMEPHO-KOCMETUYECKNE TOBAPbI, MEANKAMEHTbI, TOBApPbI
ObITOBOW XMMMU 1 NHbIE NOL06HbIE TOBapbI (PaboThl) U3roTOBUTENDL (MCMONHUTEND) 0653aH
yCTaHaBnMBaTb CPOK rOAHOCTM - MEPMo, Mo UCTEYEHMMN KOTOPOro ToBap (paboTa) cuntaeTcs
HENPUroaHbIM AN UCNONb30BAHNS MO HA3HAYEHWIO.

5. Mpopaxa ToBapa (BbiNofHeHME paboTbl) N0 NCTEYEHNM YCTAHOBNEHHOrO Cpoka rogHoCTH, a
Tak>xe ToBapa (BbiNonHeHMe paboTbl), Ha KOTOPbLIA 4ONXEH OblTb YCTAHOBNEH CPOK FOLHOCTN,
HO OH He YCTaHOBJIEH, 3anpeLaeTcs.



6. I3rotoButensb (MCNONHUTENDL) BNpase ycTaHaBnuBaTh Ha ToBap (paboTy) rapaHTUiAHbIA CPOK
- Nepuog, B TEYEHMe KOTOPOro B cnyyae obHapyxeHus B ToBape (paboTe) HepoctaTtka
N3roToBUTENb (MCMONHUTENB), NPOAaBEL, YNONHOMOYEHHAs OpraHn3auus nnm
YyNONHOMOYEHHbI UHANBUAYANbHbLIA NpeanpuHMMaTe b, UMNopTep 0653aHbl yA0BNETBOPUTD
TpeboBaHMsa NOTPebuTens, yctaHoBNEHHble cTatbsiMmn 18 1 29 HacTosiwero 3akoHa.

N3rotoButenb Bnpase NpuHATL 0653aTeNbCTBO B OTHOLWEHUM HEA0CTATKOB TOBapa,
06HapYXEHHbIX MO UCTEYEHNW YCTAHOBNIEHHOIO M rapaHTURHOMO CpoKa (LOMNONHUTENbHOE
0653aTenNbCTBO).

CopepxaHue 0oMNoHUTENbHOro 06593aTenbCTBa U3roTOBUTENS, CPOK OENCTBMS TaKoro
obsizaTenbcTBa M NOPSAOK OCYWECTBNEHMS NOTpedbutenemM npae no TakoMy ob6s3atenbcTBy
onpenensitoTcs U3roTOBUTENEM.

7.Mpopnasew BNpaBe yCTaHOBUTb Ha TOBaP rapaHTUHbIA CPOK, €CNM OH He YCTaHOBJEH
N3roTOBUTENEM.

Mpopaasew BNpaBe NpuHSATb 0653aTeNbCTBO B OTHOLWEHUN HEAOCTATKOB TOBapa,
06HapPYXEHHbIX MO UCTEYEHUN FrapaHTUIAHOTO CPOKa, YCTAaHOBNEHHOrO M3roTOBUTENEM
(mononHUTENBHOE 0653aTENLCTBO).

ConepxaHue [ononHNTeNbHOro 06s3aTenbCcTBa NPoaaBLa, CPoK AEACTBMS Takoro
0b6s13aTeNbCTBA U NOPAAOK OCYLECTBIEHNS NOTPebuTenemM npae no TakoMy 0653aTeNnbCTBy
onpenensoTCcs 4OroOBOPOM MeXAy NoTpebuTenem 1 NnpoaasLOoM.

8. aroToButens (NponaseL) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKMU TOBapa, 06HapyXeHHbIe
B TE€YEHUe cpoka LeNCTBMS LONONHUTENbHOro 0653aTenbCcTBa, B COOTBETCTBUM C ab3auem
BTOPbIM MNyHKTa 6 cTaTbn 18 HacToswWwero 3akoHa, a Nocne OKOHYaHUs cpoka OencTBuS
LLONONHUTENbHOro 0653aTeNbCTBA - B COOTBETCTBUM C MYHKTOM 5 cTatbmn 19 HacToswero
3akoHa.

CtaTtbsa 6. O65A3aHHOCTb U3rotToBMTEeNa obecneYnTb BO3SMOXXHOCT b
PEMOHTaA N TEXHWNYECKOI O O6CJ'Iy)KVIBaHI/IFI TOBapa

N3rotoBnTenb 06513aH 06ecnednTb BO3MOXHOCTb UCMONb30BaHUS! TOBapa B TEYEHME Ero CpoKa
cnyx6bl. [1ns 310 LeNn N3rotToBMUTENb 06EecneYmBaeT PEMOHT N TEXHMYEecKoe 0bCcnyXmBaHue
TOBapa, a TakXe BbINyCK 1 MOCTaBKy B TOProBble 1 PEMOHTHbIE OpraHmn3aumm B He06Xo4NMbIX
LONS PEMOHTA N TEXHMYECKOro 06cnyXunsaHns 06 bemMe 1 acCoOpTUMEHTE 3anacHbIX YacTein B
TEeYeHue cpoka NPoM3BOOCTBA TOBapa M NOC/Ie CHATMS ero ¢ NPOU3BOACTBA B TEYEHME CPOKaA
cnyx6bl ToBapa, a Npuv 0TCYTCTBMM TAKOr0 CPOKa - B TEYEHME OECATU NeT COo AHSA nepenayn
TOBapa noTpedbutento.

CtaTtba 7. NpaBo noTpedbuTtena Ha be3onacHOCTbL ToBapa (paboThl,
yCcInyrn)

1. MoTpebutenb nMeeT Npaeso Ha To, 4ToObI TOBap (paboTa, ycnyra) npu 0bbl4YHbIX YCNOBUAX €ro
NCNONb30BaHUSA, XPaHEHNS, TPAHCMOPTMPOBKN 1 yTunmdaumm bbin 6e3onaceH 415 XU3Hu,
3[10pOBbS NOTPEOUTENS, OKPY XalOLWe Cpeabl, a TakXe He NPUYMHAN BPen NMyLWeCTBY
notpebutens. TpeboBaHUsi, KOTopble OONXHbI 0becneynBaTb He3onacHoCTb ToBapa (paboThl,
YCNyru) Ans XU3Hu 1 300P0BbS NOTPebMTENs, OKpyXatowen cpeabl, a TakXxe npesoTepalleHme
NPUYMHEHMS Bpeaa MMyLWeCTBY NOTpebuntens, ABNsS0TCs 0693aTeNbHbIMU 1 yCTaHaBIMBAOTCS
3aKOHOM M/ B yCTAHOBIEHHOM MM NMOPS AKE.



2. NsroTosuTens (ncnonHutens) o6s3aH obecneynsatb 6e3onacHoOCTb ToBapa (paboThl) B
Te4YeHue yCTaHOBIEHHOr 0 cpoka CNyX0bl Nn cpoka rogHocTM ToBapa (paboThl).

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTb 5 HAacToAWeEro 3akoHa N3roToBUTENb (MCMONMHUTENb)
He ycTaHoBWN Ha ToBap (paboTy) cpok cnyxbbl, oH 06513aH obecneynTb 6e30MacHOCTb ToBapa
(paboThl) B TEYEHME OECATM NeT CO AHS nepenayn Toapa (paboTtbl) noTpebuTento.

Bpen, NPUYMHEHHBI XN3HW, 300P0BbIO UNY UMYLIECTBY NoTpebutens BcrnencTeme
HeobecneyeHnst 6e3onacHOCTU ToBapa (PaboTbl), NOANEXUT BO3MELEHWNIO B COOTBETCTBMMN CO
ctatben 14 HacToswero 3akoHa.

3. Ecnu ons 6e3onacHoro ucnonb3oBaHns ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaHCNOPTUPOBKM 1 yTUNM3aLumMmn Heobxoammo cobnoaatbh cneunanbHble Nnpaeuna (aanee -
npasuna), N3roToBuTeNb (MCNONHNTENb) 0653aH yka3aTb 3TV Npasuna B CONPOBOANTENbHOA
LOKYMEHTauumn Ha ToBap (paboTy, ycnyry), Ha aTukeTke, MapkKMpOBKOW 1K NHbIM cnocoboMm, a
npoaasel (MCMoNHUTENb) 0653aH AOBECTM 3TW NpaBuna 0 CBeLEHUS NOTpebuTens.

4. Ecnu Ha ToBapsbl (paboTbl, yCnyru) 3aKOHOM UK B YCTAHOBIEHHOM UM NMOPSAKE YCTaHOB/EHbI
obsizaTenbHble TpeboBaHus, obecrneymBatowme nx 6€30nacHOCTb ONs XU3HW, 300P0BbS
notpebutens, okpyxatolei cpelbl U NpeaoTepalleHne NPUYNHEHNS Bpena UMYyLLEecTBY
notpebutens, cCooTBeTCTBME TOBAPOB (PaboT, ycnyr) ykasaHHbIM TpeboBaHUSIM NO4NEXMNT
o0b6s13aTeNnbHOMY NOATBEPXAEHMIO B Nopsaake, NPeayCMOTPEHHOM 3aKOHOM 1 UHBIMU NPaBOBbLIMU
aKkTamu.

He nonyckaetcs npogaxa ToBapa (BbinosHeHMe paboTbl, OKa3aHwe ycnyru), B TOM Yucne
MMMNoOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 nHdpopmaumm 06 06sa3aTeNnbHOM NOATBEPXKAEHNM
ero cooTBeTCTBMS TpeboBaAHMAM, yKa3aHHbIM B MyHKTE 1 HACTosAWeN ctaTbm.

5. Ecnun yctaHoBNEHO, 4TO Npu cobntoaeHnn notTpebntenem ycTaHOBNEHHbIX NpaBun
NCMNONb30BaHMSA, XPaHEHNS U TPAHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYNHSET U MOXET
NPUYMHUTb BPen XM3HKW, 300POBbIO U MMYLWECTBY NOTPebUTens, okpyxatrowein cpene,
N3roTOBUTENb (UCNONHUTENb, NpoAaBeL) 0653aH He3amMeANNTENbHO NPMOCTAHOBUTbL Ero
NPOM3BOACTBO (peannsaumnto) 40 YyCTPaHeHUs NPUYNH Bpea, a B He06X0AMMbIX Cny4asix
NPVHATb MepPbl N0 U3bATUIO ero n3 obopoTa 1 0T3bIBY OT NOTPebuTens (notTpedbutenei).

Ecnu npnymnHbl Bpeaa ycTpaHMTb HEBO3MOXHO, M3roTOBMTENb (MCNOHUTEND) 06513aH CHATb
Takoi Toeap (paboTy, ycnyry) ¢ nponssoacTea. [1pun HEBLINONHEHUM N3FOTOBUTENIEM
(ucnonHUTENem) aToin 0693aHHOCTIN YNONHOMOYEHHbIN dheaepanbHbli OpraH CNOTHUTENbHOW
BNACTV NPYHUMAET Mepbl N0 0T3bIBY TAKOro ToBapa (paboThbl, yCnyru) ¢ BHYTPEHHEr O pbiHKA 1
(unn) oT noTpebuTtens unu NnoTpedbutenen B nopsake, ycTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon depnepauun.

Y6bITKW, NPUYNHEHHbIE NOTPEOMTENIO B CBS3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexart
BO3MELLEHMIO N3rOTOBUTENEM (MCMONHUTENEM) B MOSTHOM 0O bEME.

6. YTpatun cuny.

CtaTbsa 8. NpaBo noTpebutensa Ha nHhopmau o 0b nrotosuntene
(ncnonHnTene, NpoaasLe) U 0 ToBapax (paboTax, ycnyrax)

1. MNoTtpebutens Bnpase notTpeboBaTb NpeaocTaBneHnss HE0OX0OUMOIA 1 0OCTOBEPHOM
nHpopmaumm 06 n3rotoBnTene (UICNoNHUTENEe, NPoaaBLE), PexXuMe ero paboTbl 1



peanuayeMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacToswWwen ctaTbn MHgopMauus B Har N9 4HOM U 4OCTYNHON doopme
LOBOANTCS A0 CBELAEHMS NOTPEbUTENE NpKN 3akNOYEHNN OOTOBOPOB KYNAN-NPoaaXxu 1
LLOrOBOPOB 0 BbINONHEHNM paboT (0KkasaHum ycnyr) cnocobamm, NPUHATLIMUA B OTAENbHbIX
cthepax obcnyxuBaHus noTpebuteneit, Ha PycckoMm s3blke, a AOMONHUTENBHO, MO YCMOTPEHWIO
N3roToBUTENS (MCNONHUTENS, NPOAABLA), HA FOCY4aPCTBEHHbIX A3blkax CyObekToB
Poccuitickon depepaunm n pogHbIx a3bikax Hapoaos Poccuinickon depepaumn.

CtaTtba 9. UHdopmaumns ob nrotosmutene (MCNnoHUTENe, NpoaaBL.e)

1. MlarotoBmTeNb (MCNONHUTEND, NpoAaseL) 0653aH AOBECTU [0 CBeAEHUS NoTpebutens
JoUpPMEHHOEe HanMeHoBaHve (HaMMeHOoBaHMe) CBOE OpraHn3aumnn, MECTO €€ Hax0XOeHUS
(appec) 1 pexum ee paboTbl. [pogasew (MCNONHUTENb) pa3MelaeT yKasaHHyo MHopMauuto
Ha BblBECKE.

N3rotoButenb (I/ICI'IOJ'IHVITeJ'Ib, nponaBeu) - I/IH,D,VIBI/I,D,yaﬂbeIIZ npeaonpnHMMartesb - JOJTIXeH
npengoctaBnTb |'|0Tpe6|/|Temo nHdopmaumo o rocynapCTBeHHon pernctpaunm n HAaMMeHoBaHUN
3aperncTpunpoBaBllero ero opraHa.

2. Ecnu Bup nesTenbHOCTUW, OCYyWECTBNSAEMbIA N3roTOBUTENEM (MCNONHUTENEM, MPOAABLIOM),
NOANEXUT NNLEH3NPOBAHUIO U (MIN) UCMOSTHATEND UMEET FOCYAaPCTBEHHYIO aKKpeanuTaumio,
[0 CBeeHnst NoTpebuTtensa gonxHa bbiTb foBeaeHa MHGOpMaUns o BUae AesTenbHOCTH
N3roToBUTENS (MCNONHUTENS, NPOAaBLa), HOMepe NMULEH3UM U (UNKN) HOMEpPE CBUAETENbCTBA O
rocy0apCTBEHHOW akkpeauTaumm, Cpokax OencTBms ykasdaHHbIX NUUeH3nn 1 (nnu)
CBMOETENbCTBA, a TakXe UHpopmaums 0b opraHe, BblAaBWEM YKa3aHHbIE NULEH3MIO U (M)
CBUOETENbCTBO.

3. IHgpopmaums, npenycMoTpeHHast nyHkTaMmn 1 1 2 HacTosWwe ctatby, AONXHA ObiTh
[oBeAeHa [0 cBefeHnst noTpebutenei Takxe nNpu ocyLWecTBIeH TOProBaun, 6bITOBOro 1
WHbIX BUOOB 00CNyXMBaHUS NoTpebutenel BO BPEMEHHbIX MOMELEHNSX, Ha SpMapKax, C NOTKOB
N B OPYrux cnyvasx, ecnv Toprosns, 6bITOBOE U MHble BUAbl 06CNyXMBaHMS NOTpebuTtenei
OCYLLECTBNSAOTCS BHE MOCTOSHHOIO MecTa HaxoXAeHUs npoaasLa (MCNoNHUTENS).

CtaTtbsa 10. IHdopMaumsa o ToBapax (paboTax, ycnyrax)

1. N3roToBuTENb (MCNONHUTENDb, NPOoAaseL) 06513aH CBOEBPEMEHHO NPenoCTaBNsATh
notpebutenio HeobxoAMMYIO U LOCTOBEPHYIO MHGpOpMaLMto 0 ToBapax (paboTax, ycnyrax),
obecneunBaoLLyto BO3MOXHOCTb UX NpaBuUbHOro Bbibopa. Mo oTaenbHbIM BuaaM TOBapoB
(paboT, ycnyr) nepeyeHb 1 cnocobbl 4oBeaeHUs nHdpopmaumm 0o noTpebutens
ycTtaHaBnusatoTcs lNpasutenbcteom Poccuiickon denepaumnn.

2. Mngpopmaums o ToBapax (paboTax, ycnyrax) B 06si3aTenbHOM nopsake OONXHa coaepxartb:

HanMeHOBaHMEe TEXHNYECKOrO pPernameHTa nnm nHoe yCTaHOBIEHHOE 3aKOHO4ATENbCTBOM
Poccuiickoin depepaumm 0 TEXHUYECKOM PErynnpoBaHnn 1 cenaeTenbcTaytowee 06
0653aTeNbHOM NOATBEPXAEHUN COOTBETCTBMSA TOBapa 0603HaAYEHNE;

cBeLieHnst 06 OCHOBHbIX NOTPEOUTENBCKMX CBONCTBAX TOBAPOB (paboT, yCnyr), B OTHOWEHNM
NPOAYKTOB NMUTAHWS CBELEHMS O COCTaBe (B TOM YMC/IE HAMMEHOBAHWE NCMO/Ib30BaHHbIX B
npouecce N3roToBNEHNS MPOAYKTOB NMUTAHMS NULWEBBLIX 806aBOK, BUOIOrNYeckn ak TMBHbIX
L06aBOK, MHCpOPMALIMS O HANMYUW B MPOAYKTAX MUTAHNS KOMMOHEHTOB, MONMY4YEHHbIX C



NPUMEHEHNEM FE€HHO-UHXEHEPHO-MO AN NLIMPOBAHHBIX OPraHM3MOB, B Clyyae, ecnu
conepXaHue ykasaHHbIX OpraHn3MoB B TaKOM KOMMOHEHTe cocTaBnsieT bonee NEBATUN AECATbIX
npoueHTa), MMWEeBO LEHHOCTWN, Ha3Ha4YeHNN, 06 YCNOBMSX MPUMEHEHUS N XPaHEHNS MPOAYKTOB
NMTaHWs, 0 cnocobax U3roToBnEHMs roToBbix 6ntoa, Bece (06 beMe), nate n Mecte
N3roTOBNEHUS N YNAKOBKM (pactacoBku) NPOAYKTOB MMTAHWS, a TakXXe CBeAeHUs 0
NPOTMBOMOKA3aHUSX 4N1S X NPUMEHEHNS Npu OTAeNbHblX 3aboneBaHumsx. [epeyeHb TOBApOB
(paboT, ycnyr), MHpopMaums 0 KOTOPbIX AOJIXHA coAepXaTb NPOTMBOMNOKA3aHUs 4N NX
NPMMEHeHNs Npu OTAeNbHbIX 3aboneBaHuUsix, yreepxaaetcs Npaesntenbcteom Poccuiickor
depnepaunu;

LieHy B pybnsix n ycnosums npuobpeTeHns ToBapos (paboT, ycnyr), B TOM YACHe Npu onnarte
TOBapOB (paboT, ycnyr) 4epes onpeneneHHoe BpeMs nocne nx nepenayn (BbInoaHEHNS,
okasaHus) notpebuTenio, NONHYI0 CYMMy, MOANEXALLYIO BbinnaTe noTpebutenem, n rpadouk
noraweHnsi 3Tol CyMMbl;

rapaHTUNHbINA CPOK, ECNN OH YCTAHOBJIEH;
npasuna 1 ycnoems 3o eKkTUBHOro 1 6e30nacHoOro NCcnonb3oBaHUs ToBapoB (paboT, ycnyr);

NHdopMaumio 06 sHepreTMYecKon 3o PEKTUBHOCTN TOBAPOB, B OTHOWEHNM KOTOPbIX
TpeboBaHVe 0 HAaMYMKN Takon MHGPOpPMaLMK oNpeaeneHo B COOTBETCTBUM C
3akoHonaTenbcTBOM 06 aHeprocbepeXeHnn 1 0 NOBLILEHNN SHEPTETNYECKOA

3P P eKTMBHOCTH;

CPOK cny>6bl MM CPOK rOAHOCTM TOBAPOB (paboT), ycTaHOBNEHHbI B COOTBETCTBUN C
HacTosIWMM 3aKOHOM, a TakXXe CBeleHNs1 0 HeobXoaMMbIX AeNCcTBMAX NoTpebutens no
NCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX NOCNEACTBUSIX MPU HEBLINOIHEHUN TaKMX
LeCcTBUiA, ecnm ToBapbl (paboTbl) N0 NCTEYEHMM YKa3aHHbIX CPOKOB NPeACcTaBNsOT ONacHOCTb
IONS XWU3HW, 300POBbS 1M UMYLLECTBA NOTPEOdUTENS NN CTAHOBSTCS HENPUrOAHbLIMU O NS
MCMONb30BaHMs N0 HA3HAYEHWIO;

anpec (MecTo HaxoXaeHus), PMpMeHHOe HaMMeHoBaHWe (HaMMeHoBaHNe) U3roToBUTENS
(ucnonHnTenNs, NpoaasLUa), ynoNHOMOYEHHO opraHn3aumm nnm ynoaHOMOYeHHOro
WHOMBNAYANbHOIO NPeanNPUHUMaTENS, UMNOPTEPA;

nHopmaumio 06 06s3aTtenbHOM NOATBEPXAEHNN COOTBETCTBUS TOBAPOB (paboT, ycnyr),
yKasaHHbIX B NyHKTe 4 cTaTby 7 HacToswWwero 3akoHa;

MHGOpPMaLMIo O MpaBunax NPoLaxm TOBApOB (BbINONHEHUS paboT, oka3aHns yCnyr);

yKasaHue Ha KOHKPeTHOe Lo, KoTopoe ByaeT BbiNoNHATL paboTy (0KasbiBaTb YCNyry), u
NHAOPMALIMIO O HEM, ECNIM 3TO UMEET 3HAYEHNEe, UCXOAS U3 xapakTepa paboTbl (ycnyru);

yKasaHue Ha ncnonb3oBaHme oOoHOrpamm nNpum okasaHmm passnekaTenbHbIX yCnyr
NCMNONHNTENAMI MY3blKallbHbIX npov|3Be,ueH|/||7|.

Ecnu npnobpetaembiii notpebutenem Toap Obin B ynotpebneHnn nunm B HEM yCcTpaHsancs
HeOoCcTaTokK (HenocTaTku), noTpedbuTento foXHa bbiTb NpefocTaBneHa MHgopmaums 0
3TOM.

3. IHthbopmaums, npenycMoTpeHHas NyHKTOM 2 HAcTosWel cTaTb, LOBOAUTCS 4O CBEAEHNS
notpebutenein B TEXHNYECKON OOKYMEHTauUMmM, npunaraemMon K Toeapam (pabortam, ycnyram), Ha
3TMKEeTKax, MapkMpOBKOW UMK MHBLIM CNOCOBOM, MPUHATHIM AN OTAENbHbIX BULOB TOBAPOB



(paboT, ycnyr). MHdoopmaums 06 ob6s13aTenbHOM NOATBEPXOEHUM COOTBETCTBUS TOBApPOB
npencTtaBnseTcs B nopsake u crnocobamm, KOTopble YCTaHOBNEHbI 3aKOHO4ATENbCTBOM
Poccuiickoin @epnepaumnm 0 TEXHUYECKOM PEryNMPOBaHUN, U BKtOYAET B cebsl cBeaeHUs 0
HOMepe OOKyMeHTa, MoATBEPXAaloWero Takoe CoOOTBETCTBME, O CPOKEe ero fencTems n ob
opraHu3auun, ero BbloabLUEN.

Ab3aL BTOpOW yTpaTun cuny.
CtaTba 11. Pexxum paboTbl npogasua (MCNoNHNTENS)

1. Pexum paboTbl rocy1apCTBEHHbIX, MyHULUMNANbHbBIX OPraHn3aumnii Toprosnaun, 6bITOBOro 1
WHbIX BUAOB 0BCNYXMBaHUS NOTpebutenein yctaHaBNMBaeTCs Mo PELIEHNO COOTBETCTBEHHO
OpraHoB UCMOTHUTENbHOW BNacTn cybbekToB Poccuiickoin deaepaumnm n opraHoB MECTHOIO
camoynpasfieHus.

2. Pexxum paboTbl opraHmsauunii, ocyLecTBASOWMX 4eaTeNbHOCTb B cdoepax TOProeoro,
ObITOBOrO 1 UHbIX BUAOB 0OCNYXMBaHUS NOTPebuTenei n He ykasaHHbIX B MyHKTe 1 HAcToswWwel
cTaTtbW, a TakXe UHAMBMAYanbHbIX NpeanpuHUMaTeneii yctaHaBnmBaeTcs nMn
CaMOCTOSITENBHO.

3. Pexwm paboTbl npoaasua (MCNoNHUTENS) AOBOANTCS 00 CBEAEHUS NoTpebutenei n 0OoNXeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtbs 12. OTBETCTBEHHOCTb n3rotosuTtens (MCnonHuUTens,
nponasua) 3a HeHagaexally nHgopmaunto o Toape (paboTe,
ycnyre)

1. Ecnn noTpebuTtento He npeaocTaBneHa BO3MOXHOCTb He3aMeoMMTeNbHO NONYYNTb NpK
3ak/04eHMn Jorosopa nHgopmaumio o Toeape (pabote, ycnyre), oH Bnpase noTpebosaTb OT
nponasua (MCNONHUTENS) BO3MELWEHUS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHbIM YKNIOHEHNEM
OT 3aK/IOYEHNS [OrOBOPA, a EC/M AOTrOBOP 3aKJIHOYEH, B pa3yMHbIi CPOK 0TKa3aTbCs OT €ro
NCNoNHeHUst 1 NoTpeboBaTb BO3BpAaTa ynjaYyeHHO 3a TOBap CyMMbl U BO3MELLEHUS OpYrnX
yObITKOB.

Mpun 0TKa3e 0T UCMONHEHMS AOroBopa noTpebutens 06s3aH BO3BPaTUTL TOBAp (pe3ynbTart
paboTbl, yCNyru, ecnm aTo BO3MOXHO M0 UX XxapakTepy) npoaasuy (MCMOMHUTENIO).

2. Npopasel (MCNONHUTENDB), HE NPEAOCTaBMBLWNIA NOKYNaTENO NOTHON 1N OCTOBEPHO
nHdopmaumm o Toape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeLYCMOTPEHHYIO
nyHKkTammn 1-4 ctatbmn 18 nnu NyHKToM 1 ctatbm 29 HacToswWwero 3akoHa, 3a He4oCTaTkM ToBapa
(paboTbl, ycnyriu), BO3HMKILME NOCNe ero nepenaym notpebutento BCNeacTBne OTCyTCTBMS Y
Hero Takom nHgoopmaumu.

3. MNpwv NpUYMHEHNN Bpea XU3HW, 300POBbI0 1 UMYLIECTBY NOTPebuTens BcneacTaune
HenpenoCTaBNeHns eMy NMOJSIHOM U LOCTOBEPHOW MHGpopMaLmn o ToBape (paboTe, ycnyre)
noTpebutenb Bnpase NoTpeboBaTb BO3MELEHNS TaKOro Bpeaa B Nopsiike, NpeayCMOTPEHHOM
cTaTbeil 14 HacToswero 3akoHa, B TOM Y1Ce MNOIHOMO BO3MELEHMWS YObITKOB, MPUYNHEHHbIX
NPMPOOHbLIM 06 beKkTaM, HaxoaawWwmMmMcs B COBCTBEHHOCTM (BnaneHumn) notpebutens.

4. Mpu paccMoTpeHnn TpeboBaHWin NOTpedbuTens o BO3MeWeHUN yObITKOB, MPUYMHEHHbIX
HeLoCTOBEPHON NN HELOCTATOYHO NOHON MHCpopMaLumeli o Toape (paboTe, ycnyre),
Heobx04MMO NCXOAMNTb U3 NPEeLNON0XeHNs 06 0TCYTCTBMM Y NOTPEBMTENS cneunanbHbIX



MO3HaHWn 0 CBOMCTBAXxX 1 XxapakTepucTukax Tosapa (paboTol, ycnyrn).

CtaTtbsa 13. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTEens,
npoaasL,a, YNoJTHOMOYEHHOW opraHn3auunm nam ynosHOMOYEHHOr O
MHOWBUOYANbHOr 0 MpeanpuHuMaTens, UMNnopTepa) 3a HapyLueHune
npaB noTpebutenen

1. 3a HapyLweHne npae NoTpedbutenei N3roToBnTeNb (MCNONHUTENb, NPOaaBeLl,
YyNONHOMOYEHHAs OpraHM3aumnst AN YNoTHOMOYEHHbIA MHONBUAYANbHbIA NpeanpuHMMaTenb,
MMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM U/ 1O OBOPOM.

2. Ecnn nHoe He ycTaHOBNEHO 3aKOHOM, YObITKU, MPUYNHEHHbIE NOTPebuTento, nognexar
BO3MELLEHWIO B MOJSTHON CYMMe CBEPX HEYCTOWKM (NEHW), yCTAHOBNEHHON 3aKOHOM UK
LLOrOBOPOM.

3. Ynnarta HeycToikm (NeHn) n Bo3melleHne yObliTKOB He 0CBOOO X 4At0T N3rOTOBUTENS
(ucnonHMTENA, NPoAaBUa, YNoNHOMOYEHHYO OpraHn3aumio UIn YrnosHOMOYEHHOT 0
WNHOVBMIYaANbHOrO NpeanpuHuMaTens, UMnopTepa) oT UCMONMHEHUS BO3NOXEHHbIX HA HErO
06s3aTenbCTB B HATYPE Nepen notTpebutenem.

4. \3rotoBUTENDb (UCNONHUTENb, NPOAABEL, YNOHOMOYEHHAS OpraHM3auns nnm
yNONHOMOYEHHbIV UHAUBUAYANbHbLIA NPeanpuHMMaTeNb, UMNOPTEP) 0CBOOOXAaeTcsa OT
OTBETCTBEHHOCTM 3a HEUCMNONHEHME 0093aTeNbCTB UMK 3a HEHaANeXallee UCNONHEHNe
0653aTeNbCTB, ECNN LOKAXET, YTO HENCMONHEHNE 00693aTENbCTB NN NX HEHAA e Xallee
NCMOHEHME NPON30LWNO BCNEACTBUE HEMPEOLONMMOM CUSIbI, @ TAKXE MO MHbIM OCHOBaHUSIM,
NpenycMOTPEHHbIM 3aKOHOM.

5. TpeboBaHusi noTpebutens 0b ynnate HeycTorkm (MeHun), NpeLycMOTPEHHON 3aKOHOM 1nn
LLOrOBOPOM, MOANIEeXAT YAOBNETBOPEHUIO N3rOTOBUTENEM (MCNONHUTENEM, NPOLABLIOM,
yNONIHOMOYEHHOI OpraHm3aunein Nnm ynoaHOMOYEHHbIM NHAVBAAYANIbHBIM NPEeANPUHMATENEM,
MMNOPTEPOM) B LOOPOBOIBHOM NOPSAAKE.

6. Mpwn ynoBneTBopeHnn cynom TpeboBaHuii NoTpebuTens, yctaHOBAEHHbIX 3aKOHOM, Cy A,
B3bICKMBAET C U3roTOBUTENS (UCMONHUTENS, NPoAaBLa, YNOoIHOMOYEHHOW OpraHM3aumnm unm
yNoSIHOMOYEHHOr 0 MHAMBUAYANbHOrO NPeANpPUHMATENS, UMNopTepa) 3a HecobnioaeHve B
L,06POBO/ILHOM MOPSiAKE YO0BNETBOPEHUS TpeboBaHuii NoTpebnTtens wrpadg B pasmepe
NSATbAECAT NPOLEHTOB OT CYMMbI, MPUCY X AEHHOW CYyLOM B NONb3Yy NoTpebutens.

Ecnu ¢ 3asBneHvem B 3almTy nNpas NoTpebutens BbicTynatoT obecTBeHHbIe 00 beANHEHUS
notpebutenei (Mx accoumaumm, Co3bl) UM OPraHbl MECTHOrO caMoynpasieHus, NATbAeCSAT
NPOLEHTOB CyMMbl B3bICKAHHOTO WTpada NepedncnaioTcs ykasaHHbIM 00 beaUHEHUsIM (1X
accoumaumsim, coto3am) UM opraHam.

CtaTtbsa 14. IMyuwiecTBeHHas OTBETCTBEHHOCTb 3a Bped, NPUYNHEHHbIN
BC/1eACTBME HeoCTaTKoB ToBapa (paboThl, ycyrin)

1. Bpel, NPUYMHEHHBbIN XMN3HW, 300POBbLIO NN UMYLWECTBY NoTpebuTens Bcrneacrene
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTAaTKOB TOBapa (paboTsl,
ycnyru), noanexuT BO3MeLeHWo B MOSIHOM o6 beMme.

2. Mpaeo TpeboBaTtb BO3MELIEHMS Bpeaa, NPUYNHEHHOrO BCeACTBME HEIOCTATKOB TOBapa
(paboThl, ycnyru), npusHaeTcs 3a nobbiM NOTEPMEBLUNM HE3ABNCUMO OT TOr0, COCTOS OH B



JOroBOPHbIX OTHOWEHNAX C NpoaaBsLOM (I/ICFIOHHI/ITeJ'IeM) nnn Her.

3. Bpen, NpyyrHEHHbI XU3HW, 300POBbIO AN MMYLLECTBY NOTPebMTeNns, NoANeXuT
BO3MELEHUIO, ECNN BPE L, NPUYMHEH B TEYEHME YCTAHOBIEHHOT O CpoKa cy>X6bl v cpoka
rogHocTun ToBapa (paboThi).

Ecnu Ha ToBap (pe3ynbTart paboTbl) 4ONXKEH ObiTb YCTAHOBNEH B COOTBETCTBUM C MyHKTaMu 2, 4
ctatbu 5 HacToswero 3akoHa CpokK cnyX6bl AN CPOK FOAHOCTU, HO OH HE YCTAHOBNEH, NMN6O
notpebutento He Bbina NpenocTaBneHa NonHas 1 4OCTOBepHas NHopMaLus 0 CPoKe Cny ool
NN CpOKe rogHOCTU, Nnbo NoTpebuTtens He 6bin NPONHEOPMUPOBAH O HEOOXOANMBIX
LEeNCTBMAX MO NCTEYEHUN CpOKa CNy>XObl Unv cpoka rogHOCTN 1 BO3MOXXHbIX MOCNEACTBUAX NPW
HEBbINONIHEHUN YKa3aHHbIX AeACTBMIA, N0 ToBap (pe3ynbTart paboTbl) MO UCTEYEHWMN ITUX
CPOKOB NpeacTaBnseT onacHOCTb ANS XWU3HU U 300POBbS, Bped NOANEXNT BO3MELLEHNIO
HE3aBMCUMO OT BPEMEHW Er0 MPUYNHEHUS.

Ecnu B cOoTBETCTBUM C NYHKTOM 1 cTaTb 5 HacTosAwWwero 3akoHa N3roToBUTENb (MCMOMHUTENb)
He yCTaHOBWN Ha ToBap (paboTy) Cpok cnyX06bl, Bpen NOANEXUT BO3MELLEHMIO B ClyYae ero
MPUYMHEHMNS B TEYEHME OECATUN NeT CO AHSA nepenayn ToBapa (paboTbl) NoTpedbutento, a ecnu
JeHb nepenayn ycTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBNEHWS TOBapa (OKOHYaHUS
BbINOIHEHMS PaboThl).

Bpen, NpUYMHEHHbIA BCNeACTBME HEAOCTATKOB TOBapa, MOAEXMT BO3MELEHMIO NPOAABLIOM
WM N3roToBUTENEM TOBapa Mo BbibOpy NOTEepneBLLETO.

Bpe,u,, Flpl/l‘-IVIHeHHbIIZ BCnenctemMe HeJoCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MeWeHNIO
NCNONMHNTENEM.

4. 3rotoButenb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe, MPUYMHEHHbIN XN3HW,
30POBbIO U UMYLLECTBY NOTPEBUNTENS B CBA3M C MCMONb30BaHNEM MaTEpUanos,
060py10BaHUS, UHCTPYMEHTOB U MHbIX CPEACTB, HEOOXOAMMbIX 4/l NPOU3BOACTBA TOBAPOB
(BbINONHEHMS paboT, OKaszaHus yCcnyr), He3aBMCKMMO OT TOr0, MO3BOJISAN YPOBEHb HAYYHbIX U
TEXHUYECKMNX 3HAHWIA BbISIBUTb UX 0COObIE CBOCTBA U HET.

5. larotoBntenb (MCNONHUTENb, MPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, ECNK
[OKaxeT, YTo Bpe NpUYMHEH BCNEeACTBUE HENPEO A0 NUMON CUMbI UTN HAPYLWEHNS
noTpebuTenem ycTaHOBNEHHbIX MPaBW/1 UCMONb30BaHWS, XPaHEHUS U TPAHCNOPTUPOBKU
TOBapa (paboTbl, ycnyrn).

CtaTtbsa 15. KomneHcauma mopasibHOro Bpefa

MopanbHblit Bpen, NPUYNHEHHbI NOTPebuTento BCNeACTBUE HAPYLWEHNS U3rOTOBUTENIEM
(ucnonHMTENEM, NPoAaBLOM, YNOTHOMOYEHHOR opraHn3aumen nnm yrnonHoMO4YeHHbIM
NHOVBUAYANbHLIM NPeanpUHUMaTENEM, UMNOPTEPOM) NpaB NoTpebuTtens, NnpeaycMoTPEeHHbIX
3akoHamu 1 NpaBoBbIMK akTaMu Poccuiickoin depepauunn, perynmpyrowmmm 0THOWEHNS B
obnacTu 3awmThl Npas NoTpebuTenen, NogneXxXnT KOMAeHcaUMmn NpUYMHNTENEM Bpeaa npu
HanuMumMm ero BUHbI. Pasamep komneHcauum MopanbHOro Bpeaa onpenensieTcsi CyooM 1 He
3aBMCUT OT pa3Mepa BO3MELIeHUS MMYLECTBEHHOM0 Bpeaa.

KomneHcauns mopanbHOro Bpena ocylwecTBASeTCS He3aBNCMMO OT BO3MELLEHNS
MMYLLECTBEHHOr0 Bpeaa 1 MOHECEHHbIX NoTpebuTenem ybbITKOB.



CtaTbs 16. HepencrBnTenbHOCTb YCUI10BMIA 00N 0BOPA, YL EMNAOLWNX
npaBa noTpebuTens

1. YcnoBusa noroeopa, ywemnstowme npasa notpedbutens no CpaBHEHMIO C NpaBuiamm,
yCTaHOBJ/IEHHbIMW 3aKOHaMM1 UM HBbIMK NPaBOBbIMK akTamu Poccuiickoin depepauum B
obnacTtu 3awmTbl Npas NOTpebuTenem, NPN3HaIOTCA HeAEeNCTBUTENbHBIMU.

Ecnu B peaynbTaTte NCNONTHEHUS LOrOBOPA, YWEMNSIOWEro npasa notpebutens, y Hero
BO3HUK N YObITKKN, OHW NOANEXAT BO3MELWEHNIO N3rOTOBUTENEM (MCMONHUTENEM, MPO4ABLIOM) B
nonHoM obbeme.

2. 3anpeuwaeTtcs obycnoenmeaTb NpuobpeTeHne 04HMX TOBApPOB (paboT, ycnyr) o6sa3aTeNbHbIM
nprobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTenio
BC/NeCTBME HapyLWeHMs ero npaea Ha cBoboaHbI Bbibop ToBapoB (paboT, ycnyr),
BO3MeLatoTCs NPoAaBLIOM (MCNONHMTENEM) B NONHOM 06 beme.

3anpeuwaeTcsi 06ycnoBnMBaTh yA0BNETBOPEHNE TpeboBaHWin NoTpebutenei, npenbaBnseMblx
B TeYeHne rapaHTMnHOro cpoka, yCnoBusiMu, He CBA3aHHbIMU C HeJocTaTkaMu ToBapos (pabor,

ycnyr).

3. Mpopnasel (ncnonHnTens) He Bnpase 6e3 cornacus NoTpedbuTens BoINONHATb
LononHuTenbHble paboThl, ycnyru 3a nnaty. [loTpedbutens Bnpase oTka3aTbCs OT onnathbl
Takunx paboT (ycnyr), a ecnu oHu onnayeHsl, NoTpedbutens Bnpase noTpebosaTb OT NpoaasLa
(ucnonHnTENs) BO3BpAaTa ynnavyeHHon cyMmmbl. Cornacue notpebutens Ha BbiNONHEHNE
LONONHUTENbHbIX PaboT, ycnyr 3a nnaty opopMnseTcs NpoaaBLOM (MCNONHUTENEM) B
NUCbMEHHOM hopMe, eC/i NHOE He NPeayCMOTPEeHO doefepasibHbIM 3aKOHOM.

CtaTtba 17. CynebHasn 3awmTa npas notpebutenen

1. 3awmTta npae noTpebuTtenei ocylwecTBNSETCS Cya0M.

2. Vickm o 3awmte npas notpebuteneit MoryT 6biTb NpenbaBneHbl Mo BbIOOPY UCTLA B Cy 4 NO
MECTY:

HaxoXxXneHus opraHn3aunmn, a eciim OTBeTYMKOM ABNAETCA I/IH,EI.I/IBI/I,D,ya}'IbeIVI
npeanpunHnMaTenb, - ero XmnTtenbCrea;

XNUTenbCTBa UnNn I'Ipe6bIBaHI/IFI ncrTua;
3aKno4YeHnsa nnm NCrnonHeHna goroesopa.

Ecnu nck kK opraHusauunuv BbiTeKaeT U3 AedaTeNbHOCTU ee ounmana unm NpeacTaBMTenbCTBa,
OH MOXeT bblITb npenbsaBneH B Cy4 N0 MECTY HAXOXAEeHNa ee (punnana unu
npeanctaBnTenbCTBa.

3. |_|0Tp66I/ITeJ'II/I, MHble UCTLUbI NO NCKaM, CBA3aHHbIM C HapyuweHneM npas n0Tpe6|/|Tene|7|,
ocsBoboxgatTcs oT ynnartbl FOCy,D,apCTBeHHOIZ nownnmHbl B COOTBETCTBUA C
3aKkoHogaTenbCcTBOM Poccuinckon dDe,u.epaul/Wl O Hanorax u C60an.

naBa ll. 3awunTa npaB NoTpedbuTenenm Npu npoga e
TOBApPOB NoTpebutensam



CtaTbs 18. MNpaBa noTpebutens npn obHapy>xeHnn B ToBape
HEeNO0CTaTKOB

1. MoTtpebuTens B cnyyae obHapyXeHns B ToBape HEAOCTATKOB, ECIM OHU He Bblin OrOBOPEHBI
npoaaBLOM, N0 CBOEMY BbiIOGOPY BNpaBse:

notTpeboBaTb 3aMeHbl HA TOBAP 3TOM Xe Mapku (3TUX Xe MOLENUN 1 (UNn) apTrKyna);

noTpeboBaTb 3aMeHbl Ha TakKoW Xe ToBap APYroi Mapku (Moaenu, apTukyna) ¢
COOTBETCTBYIOWWM NepepacyeToM NOKYMNHON LieHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbLEHUS! MOKYMHOWN LIEHbI;

notpeboBaTtb He3amennMTenbHOro 6€3803Me34HOr0 YCTPaHEHNS HELOCTATKOB TOBapa Unu
BO3MELLEHNS PACXOL0B Ha UX UCNpaBneHne NoTpedbuTenem unn TPeETbUM NULIOM;

0TKasaTbCs OT UCMONIHEHUSI fOroBopa Kynnn-nponaxmu n notpebosaTtb Bo3BpaTa yniayeHHo!
3a ToBap cymMmbl. Mo TpeboBaHMo NpoaasLa 1 3a ero cyeT NoTpebuTenb 40NXEH BO3BPaTUTb
TOBap C HegocTaTkamu.

Mpwn aToM NoTpebutens Bnpaee NoTpeboBaTb TakXe NONHOr0 BO3MELEHNS YObITKOB,
MPUYMHEHHbIX EMY BCeACTBME NPO4AXWN TOBapa HeHaanexatero kayectea. YobITku
BO3MELLAKTCS B CPOKU, YCTAHOBNIEHHbIE HACTOSIWIMM 3aKOHOM 0151 Y 0OBNETBOPEHNS
COOTBETCTBYHOWMX TpeboBaHuii noTpebutens.

B OTHOLWEHUN TEXHUYECKN CNOXHOro ToBapa noTpebuTenb B cnyyae obHapyXeHns B HEM
HeLOCTaTKOB BNpaBe 0TKa3aTbCs OT MCMOJIHEHUS AOroBopa Kynaun-npoaaxmu n notpebosatb
BO3BpaTa ynnayeHHol 3a Takoi ToBap CyMMbl Mnbo npeabsBuTb TpeboBaHMe 0 ero 3aMeHe Ha
TOBap 3TOM Xe Mapku (Mogenun, apTukyna) Unm Ha Takom Xe ToBap Apyron Mapku (Mooenu,
apTuyKyna) C COOTBETCTBYIIOWMM NnepepacyeToM NOKYMNHOM UEHbl B TeYeHMe NaTHaguaTn gHem co
LHSA nepenayn noTpebuTento Takoro Toeapa. 1o ncTeyeHnn aToro cpoka ykasaHHble
TpeboBaHMs Noanexar yaoBNeTBOPEHUIO B OAHOM M3 CNEOYIOWNX CNyYaes:

o6HapyXeHue CyllecTBEHHOro HegocTaTka ToBapa;
HapyLlWeHNe YyCTaHOBEHHbIX HACTOSWMUM 3aKOHOM CPOKOB YCTPaHEHUs HEA0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCMOJIb30BaHMNA TOBapa B T€4eHne KaXXnoro ronoa FapaHTI/IVIHOFO Cpoka B
COBOKYIMHOCTW bonee yem TpnouaTtb OHen BcneacTene HeOOHOKPaTHOro yctpaHeHusa ero
pPa3in4yHbIX HEOOCTAaTKOB.

[NepeyeHb TEXHNYECKM CNOXHbIX TOBAPOB yTBEpXAaeTcs [NpasntenbcteoMm Poccuinckon
depnepaumn.

2. TpeboBaHusl, ykazaHHble B NyHKTe 1 HAacTosWeR cTaTbl, NpeabABASOTCS NoTpebutenem
npoaasLy NMbo yNoNHOMOYEHHOW OpraHM3auny Unm yrnonHOMOYEeHHOMY UHAUBUAYANbHOMY
npeanpuHuMartenio.

3. MoTpebutens Bnpase NpeabsBnTb TpeboBaHWs, ykadaHHble B ab3auax BTOPOM U NSITOM
nyHkTa 1 HacTosWel cTaTbh, U3rOTOBUTENIO, YNIOTHOMOYEHHOR OpraHn3aummn nim
yNoNHOMOYEHHOMY MHAMBMAYaNbHOMY NPeanpuHUMaTeNto, UMNopPTEpY.

BMecTo npenbsiBneHnst atux TpebosaHnii noTpebnTtens BNpaee BO3BPATUTbL U3FrOTOBUTENIO



WU UMMNOPTEpPY TOBap HeHalnexallero kadecTsa 1 notTpeboBaTb BO3BpaTa yrnnadyeHHol 3a
Hero CyMMbil.

4.YTtpartun cuny.

5. OtcyTCcTBME Y NOTPEOUTENS KACCOBOrO MM TOBAPHOrO Yeka nmbo MHOro AOKYMEHTA,
yLOCTOBEPSIOIWMX 0aKT U YCNOBMS MOKYMNKU TOBapa, He SBNSeTCS OCHOBAHMEM A8 0TKa3a B
yLOBNIETBOPEHMM €ro TpeboBaHWIA.

Mponaeew (M3roToBMTEb), YNOTHOMOYEHHAS OpPraHn3aums amn yrnoaHOMOYEHHbIA
VHAVBMAYaNbHbIA NpeanpuHUMaTe b, UMNopTep 0653aHbl MPUHSATbL TOBAP HEHAA e XaLero
KayecTBa y notpebutens n B cnyyae HeobxoAMMOCTMN NPOBECTM NPOBEPKY KayecTBa ToBapa.
MNoTpebuTtens BNpase y4acTBOBaTb B NPOBEPKE Ka4ecTBa ToBapa.

B cnyyae cnopa o0 npuynHax BO3HUKHOBEHWNS HEQOCTATKOB TOBapa npoaasel (M3roToBUTENb),
YyNONHOMOYEHHAs OpraHM3aumnst AN YNoHOMOYEHHbIA MHONBUAYANbHbIA NpeanpuHMMaTenb,
nMnopTep 06s3aHbl NPOBECTM 3KCNEPTM3Y TOBapa 3a CBOI cHeT. DkcrnepTusa Tosapa
NpPoOBOOMTCS B CPOKW, YCTAHOBNEHHbIE cTaTbsaMun 20, 21 n 22 HacToswero 3akoHa Ans
yIOBNETBOPEHNS COOTBETCTBYOWMX TpeboBaHuin noTpebutens. NMotpebuTtens Bnpase
NpUCYTCTBOBAaTb NPW NPOBEAEHNN SKCNEPTU3bl TOBApPA W B CNyYyae HeCornacus ¢ ee
pe3ynbTaTamu OCNOPUTb 3aK/IH0YEHNE Takol 3KCnepTmabl B cynebHOM nopsiake.

Ecnu B peaynbTaTte akcnepTuabl ToBapa YCTAHOBIEHO, YTO €ro HegoCTaTKN BO3HUKIN
BCNeACcTBME 0OCTOSTENbCTB, 32 KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBUTENb), NoTpebuTens
06s13aH BO3MECTMTb NpoaasLUy (M3roTOBUTENHO), YNIONHOMOYEHHO opraHnsaumm nnm
YyNONHOMOYEHHOMY UHOMBMAYANbHOMY NPeanpPUHUMATENO, UMNOPTEPY pPacxodbl Ha
NpoBeOeHNe 3KCNepTuM3bl, a TakXe CBS3aHHbIe C ee NPoBeAeHNEM PacXodbl HA XPaHeHUe 1
TPaHCNOPTUPOBKY TOBapa.

6. Mponasey (M3roTOBUTEND), YNONHOMOYEHHAS OpraHM3aums nam ynoaHOMOYEHHbIN
VHOMBUAYANbHbIA NpeanpuH1MAaTENb, UMMOPTEP OTBEYAET 3a HELOCTAaTKN TOBApa, Ha KOTOPbIiA
He YCTaHOBJEH rapaHTUiAHbIA CPOK, €CNM NOTPebnTeNnb LOKAXET, YTO OHY BO3HUKM A0
nepenayn ToBapa NoTpebuTento UM No NPUYMHaAM, BO3HUKILMM [0 3TOr0 MOMEHTA.

B oTHOWeHUN TOBapa, Ha KOTOPbIA YCTAHOBMIEH FrapaHTUMHbIA CPOK, NpoaaseL, (M3roTOBUTENb),
YyNO/NIHOMOYEHHas opraHm3aunsa nnm ynonHOMOYEHHbI MHANBUAYaNbHbBIA NpeanpuHUMaTenb,
UMMOPTEpP OTBEYaET 3a HeJOoCTaTKM TOBapa, eC/iv He AoKaXeT, YTO OHU BO3HUK/IN Nocne
nepenayv ToBapa noTpebuTentio BCNencTBre HapyleHns noTpebrutenem npasun
NCNONb30BaHNA, XpaHEHUS NN TPAHCNOPTUPOBKK TOBapa, LENCTBUN TPETbUX NULL UK
HenpeoaoNUMON CUNbI.

7. JocTaeka kpynHorabapmMTHOro ToBapa 1 ToBapa Becom bonee naTn KUnorpamMmoB 415
PEMOHTA, YLIEHKW, 3aMeHbI 1 (1N11) BO3BPAT UX NOTPEOMTENIO OCYLIECTBNAIOTCS CMIaMn 1 3a
cyeT nNponasua (M3roTOBUTENS, YNONHOMOYEHHOI OpraHmM3aumm Nam ynoaHOMOYEHHOT 0
VMHOMBMAYaANbHOrO NpeanpuHuMaTens, umnopTepa). B cnyyae HemcnonHeHns gaHHoM
00513aHHOCTN, @ Tak>Xe Npu OTCYTCTBUM NpoAaBLa (M3roToBUTENS, YNONHOMOYEHHOW
opraHu3auum nnm ynosHOMOYEHHOr O UHAUBUAYANbHOMO NPeAnpUHMMaTens, UMnopTepa) B
MEeCTe Hax0XIeHus NoTpebuTens [ocTaeka u (Mnm) BoO3BpaT ykasaHHbIX TOBApPOB MOTyT
ocywecTBnATbCs NnoTpebutenem. MNpu aToM NpoaaseL, (M3roToBUTENb, YNONTHOMOYEHHAS
opraHmnsauus Uy ynonHOMOYEHHbIV MHAVBUAYaNbHbIA NpeanpuHUMaTe b, MMNopTep) 0b6s3aH
BO3MECTUTb NOTPEOMTENO pacxobl, CBA3aHHbIE C LOCTABKOW U (M) BO3BPATOM yKa3aHHbIX
TOBapOB.



CtaTtba 19. Cpokun npeabsaBneHns notpedbutenem TpeboBaHuin B
OTHOLWIEHUN HeJoCTaTKOB ToBapa

1. MNoTpebutens Bnpase NpeabsBATb NPEAYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa
TpeboBaHuMs K npoaasLy (M3roTOBMTENIO, YNOHOMOYEHHOW OpraHn3aunm nim
YNOSIHOMOYEHHOMY MHAVBMAYANbHOMY NpeanpuHUMaTEeNto, UMNOPTEPY) B OTHOLEHUN
HeLOCTaTKOB TOBapa, eCnn oHM 06HapyXeHbl B TEYEHUE rapaHTUIAHOIO CPOKa UM CpoKa
rogHOCTH.

B oTHOWEHUN TOBAPOB, Ha KOTOPbIE FrapaHTMHbIE CPOKW U CPOKW FOAHOCTM HE YCTAHOB/EHDI,
notpebutens Bnpase NPenbsSBUTb yKadaHHble TpeboBaHMs, eCnv HeLOCTaTKN TOBAPOB
obHapy>XeHbl B pa3yMHbIi CPOK, HO B Npefenax AByX NeT CO AHSA nepefayn nux notpebutento,
ecnu 6onee AnNMTENbHbIE CPOKM HE YCTAHOBNIEHbI 3aKOHOM W/ AOTOBOPOM.

2. [apaHTuiAHbI CpoK TOBapa, a TakXe CPOK ero cnyXxbbl MCUMCNAETCS CO AHS Nnepeaayn
ToBapa notpebuTento, eCnv NHoe He NPenyCcMOTPEHO A0roBopoM. Ecnu feHb nepenayn
YyCTaHOBMTb HEBO3MOXXHO, 3T CPOKM UCUYMCASIOTCS CO OHSA N3roTOBNEHUS TOBapa.

Llns ce30HHbIX TOBapoB (06yBW, 04eXAbl Y MPOYMX) 3TN CPOKMN NCHUCNSIOTCS C MOMEHTA
HaCTynneHus COOTBETCTBYIOLWEro ce30oHa, CPOK HACTYMNNEeHNa KOTOPOro onpenensercs
COOTBETCTBEHHO cybbekTamu Poccuiickoin denepaumm ncxons n3 KNMmaTmyeckmx ycnoBuii
MecTa HaxoXIeHus noTpebutenein.

Mpw Nnpoaaxe ToBapoB Mo obpasuam, No NoyTe, a TakXe B Clyyasix, €C/IM MOMEHT 3aK/to4YeHNs
Loroeopa Kynnv-nponaxun n MOMeHT nepenadn Toeapa notpedutento He CoBnagatoT, 3Ty
CPOKW UCYMCNSIOTCS CO IIHS OOCTaBKW ToBapa noTpebutento. Ecnm notpebutens nuiieH
BO3MOXHOCTW MCMONb30BaTb TOBaP BCNeAcTBUE 06CTOSTENbCTB, 3aBUCAWMX OT Npoaasua (B
YaCTHOCTW, TOBaP HYX.OAeTCs B CrieumasnbHON yCTaHOBKe, NOAKOYEHUN Unn cOopke, B HEM
MMEIOTCS HeloCTaTKM), rapaHTUIAHbIA CPOK HE TedeT 40 YCTPaHeHUs NpoaaBLOM Takux
obcTosiTenbcTB. ECnn AeHb OOCTaBKK, yCTaHOBKU, MOOKOUYEHUs, COOpKM ToBapa, yCTpaHeHUs
3aBUCAWMX OT NpoaaBLa 06CTOATENbCTB, BCNeACTBUE KOTOPbIX NOTPebuTeb He MOXeT
MCMNONb30BaTh TOBAP MO HA3HAYEHUIO, ONPENENUTb HEBO3MOXHO, 3TV CPOKM UCHUCNSIOTCS CO
IHA 3aKN0YeHNs 4orosopa Kynnmn-npoaaxu.

Cpok rogHOCTM TOBapa onpenenseTcs nepnonoM, UCHUCNSEMbIM CO AHA U3rOTOBNEHUS TOBApa,
B TE€YEHNE KOTOPOro OH NPUroAeH K MCNOoNb30BaHMIO, UM AATOW, 8O HACTYMNNEHUS KOTOPOW
TOBap NPWUrofieH K UCNonb30BaHuHo.

MpooonXMTeNbHOCTb CpoKa ro4HOCTU ToBapa LONXHA COOTBETCTBOBAThL 06s3aTeNbHbIM
TpeboBaHuam k 6e3onacHoCTy ToBapa.

3. [apaHTuIHbIE CPOKM MOTYT YCTaHaBNMBATbCSA HA KOMMNEKTYoWmMe N3nenns n CoCTaBHble
4acTu OCHOBHOro ToBapa. [apaHTuiiHbIe CPOKM HA KOMMNEKTYOWNE U3enmsa n cCocTaBHble
4acCTu UCUYNCNFAIOTCA B TOM Xe Nnopsaake, 4To U rapaHTUHbBIA CPOK Ha OCHOBHOW TOBap.

["apaHTUNHbIE CPOKM HA KOMNNEKTYIOWMNE N30eNna N COCTaBHble YacTy TOBapa CYMTAKOTCS
paBHbIMU rapaHTUNHOMY CPOKY Ha OCHOBHOE N3Lenne, eCNu NHOE He YCTaHOBNEHO OOr0OBOPOM.
B cnyyae, ecnu Ha KOMMNNEKTYylOWEE U3aenne 1 CoCTaBHYo YacTb ToBapa B 4OroBope
YCTaHOBJIEH rapaHTUMHbINA CPOK MEHbLUEN NPOAOMXNTENbHOCTH, YEM rapaHTUNHbIN CPOK Ha
OCHOBHOE 13aenve, NoTpedbutens Bnpase NpeabsBnTb TpeboBaHNS, CBS3aHHbIE C
HeLocTaTkaMmy KOMMEKTYIOWEro N34eNust U COCTABHOM YacTu ToBapa, Npu Ux 0bHapyXeHun B
TeyeHne rapaHTUMNHOro cpoka Ha OCHOBHOE n3nenue, ecnv NHoe He NpeasyCcMOTPEHO



L,0rOBOPOM.

Ecnn Ha KkoMnnekTylowee n3aenne yCTtaHoBNEH rapaHTUAHBIA CPpoK 6onbluel
NPOLONXKMTENbHOCTI, YeM rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NoTpebutens Bnpase
npenbasuTb TpebOBaHUS B OTHOWEHNM HELOCTATKOB TOBapa Npw yCNOBUW, YTO HEAOCTATKM
KOMMNNeKTylowero nsaenns obHapyXeHbl B TEYEHME rapaHTUIHOro cpoka Ha aTo nsgenve,
He3aBMCUMO OT UCTEYEHUS rapaHTUNHOro CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOSsILWEel cTaTbe, 1OBOAATCS A0 CBeAeHMs NoTpebuTtens B
nHpopmaLmmn o0 ToBape, NPeaoCTaBNseMol NoTpebunTento B COOTBETCTBMM CO cTaTbel 10
HacToslwero 3akoHa.

5. B cnyyasix, korna npeaycMoTPEHHbI OrOBOPOM rapaHTUHbIA CPOK COCTaBNSIET MEHee OBYX
neT 1 HenocTaTKM ToBapa obHapyXeHbl NOTPEOBUTENEM MO UCTEYEHUN FraPaHTURHOMO CPOKa, HO
B Npefenax AByX neT, noTpebutens Bnpase NpeabsaBuTb NpoAaasLy (M3roTOBUTENO)
TpeboBaHus, NpefyCMOTPEeHHbIe cTaTbel 18 HacToswero 3akoHa, ecniv AoKaxeT, YTo
HenoCTaTKM ToBapa BO3HWKAN 4O €ro nepenayv notTpebutento nav no npudnHam, BO3HMKWUM
L0 3TOr0 MOMEHTA.

6. B cnyvae BbisIBNeHUs CylecTBEHHbIX HEA0CTaTKOB ToBapa noTpebntens Bnpase
npeLbsABUTb N3rOTOBUTENIO (YNONHOMOYEHHOM OpraHmM3aunm nnm ynonHoMo4YeHHOMY
NHOVBMAYaNbHOMY NpeanpuHuMarento, uMnopTepy) TpebosaHne o 6€3803ME3AHOM
yCTpaHeHUn Taknx HeJoCTaTKoB, EC/IN JOKAXET, YTO OHM BO3HWUKIN 00 Nepenayy tosapa
noTpebuTento MM No NPUYNHaM, BO3HMKWIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHune
MoXeT ObITb NpeabABNEHO, ECNIN HEQOCTATKN TOBapa 06HapyXeHbl MO NCTEYEHUN ABYX NIET CO
IHS Nepenayn ToBapa notTpebuTento, B Te4YeHre yCTaHOBNEHHOMO Ha TOBap cpoKa Cny>X6bl nnm
B T€YEHUe OecaTun NeT Co AHSA Nepenayn ToBapa noTpedbutento B cnyyae HeyCTaHOBNEHUS
cpoka cnyx6bl. Ecnu ykazaHHoe TpeboBaHMe He y40BETBOPEHO B TeYEHNe ABaLLATN OHEN CO
LHS ero npenbsBneHns notTpebutenem nnm obHapyXeHHbI UM HeJOCTATOK TOBapa SABNSETCS
HeyCcTpaHUMbIM, NOTpebnTenb No cBOeMy BbIGOPY Bripase NPeabsSBUTb N3rOTOBUTENIO
(YmONHOMOYEeHHOM opraHn3aumm uam yrnoaHOMOYEHHOMY MHOVBMAYANIbHOMY
npeLnpuHUMaTento, UMNOPTEPY) UHbIE NPEAYCMOTPEHHbIE MYHKTOM 3 cTaTbu 18 HacToswero
3akoHa TpeboBaHMs K BO3BPATUTb TOBAP M3roTOBUTENIO (YNOHOMOYEHHO OpraHn3aumnm
NN YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPeaNnpUHMATENO, UMNOPTEPY) 1 NoTpeboBaTb
BO3BpaTa ynnayeHHoOn OeHeXHON CyMMbl.

CtaTba 20. YcTpaHeHMe He[oCTaTKOB TOBapa N3roToBUTENIEM
(NnponasuoM, YNOJIHOMOYEHHOW OpraHu3auunein nian yrnoHOMOYEHHbIM
NWHOWBUAYANbHbLIM NpegrnpuHuMaTesnem, UMNOoPTEepPOM)

1. Ecnn cpok ycTpaHeHns HeJocTaTKoB TOBapa He onpenesnieH B MMCbMeHHOM oopme
COornaweHneMm CTOPOH, 3TN HeJ0CTATKN OONXHbl OblTb YCTpPaHEHbI M3roTOBUTENEM (MPOLABLIOM,
YNONTHOMOYEHHOW opraHmn3aunein nnv ynonHOMoYeHHbIM MHANBUAYaNbHbBIM MPeanpuHUMaTenem,
MMNOPTEPOM) HE3aMEeAIMTENbHO, TO ECTb B MMHMMAJIbHbI CPOK, 06 bEKTUBHO HEOOXOANMBINA
LNA NX YCTPaAHEHMS € y4eToM 06bl4HO NpuMeHsiemoro cnocoba. Cpok yCTpaHeHns HeLoCTaTkoB
TOBapa, onpenensemblli B TMCbMEHHOM (popMe cornalleHmeM CTOPOH, HE MOXET npeBbllaTh
COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMs yCTpaHEHUS HEAOCTATKOB TOBapa CTaHeT 04YEBUAHBIM, YTO OHU He
OynyT yCTpaHeHbl B ONpeaeneHHblil CornaweHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/O4YNTb
cornaweHve 0 HOBOM CpPOKe YCTpaHeHns HeLoCcTaTkoB ToBapa. [1pn aTom oTCyTCTBME
HeobX0AUMbIX ANS YCTPaHEHNS HELOCTaTKOB TOBapa 3anacHblx YacTew (oetanew,



MaTepI/IaJ'IOB), o6opyuosaH|/|9| nnu nonobHble NMPUYNHDbI HE ABNAOTCA OCHOBAHMEM 414
3aKJ1lo4eHunsd cornaweHmsa o TakoMm HOBOM CpoKe N He ocBoboX1atoT OT OTBETCTBEHHOCTU 3a
HapyuweHmne cpoka, onpeneneHHoro cornaweHnemMm CTopoH rnepsoHavyalsibHO.

2. B oTHOWeEHWM TOBApOB ANNTENBHOMO NOMb30BaHUS N3rOTOBUTEND, NPoAaBeL, Nnbo
YNOJIHOMOYEHHAas opraHnu3aums v yrnonHOMOYEHHbIN MHANBUOYaNbHbIA NPpeanpuHMaTenb
0653aHbl NpY NpeabABNEHUN NOTPebUTENEeM yKasaHHOro TpeboBaHNS B TPEXAHEBHbIN CPOK
6e3B03Me34HO NPefoCTaBMTb NOTPEOMTENIO HA NEPMOA PEMOHTA TOBAP ANMTENBHOIO
NoNb30BaHMs, o6 nanatoWwmini STUMN Xe OCHOBHbIMU NOTPEObUTENBCKNUMM CBONCTBaMK, obecneyns
LLOCTaBKY 3a CBOl cyeT. [lepeyeHb TOBApOB ANNTENBHOMO NONb30BAHUS, HA KOTOPbIE
ykasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, yctaHaBnmeaeTcs [paBnTenbCTBOM
Poccuitickon depepaunn.

3. B cnyyae ycTpaHeHnst He4OCTaTKOB TOBapa rapaHTUHbIA CPOK Ha HEro NpoaneBaeTcs Ha
nepvoa, B TEYEHNE KOTOPOro TOBap He NCMOb30Bascs. YKa3aHHbI nepnoa ucymcnseTcs co
IHs obpalleHms notTpebutens ¢ TpedboaHnem 06 yCTpaHeHU HEQOCTATKOB TOBapa A0 AHA
BblAa4n ero no OKoOH4YaHuM pemoHTa. lNpu Bbloaye ToBapa N3rotToBMTENb (Npoaased,
yNONHOMOYEHHAs OpraHM3auunst AN YNoHOMOYEHHbIA MHONBUAYAbHbIA NpeanpuHMMaTeb,
nMnopTep) 06s13aH NpefoCcTaBUTb B MMCbMEHHON hopme NoTpebunTento nHopMauuo o gaTe
obpalleHns noTpebutens ¢ TpeboBaHnemM 06 ycTpaHeHU 0bHapPyXEeHHbIX M HELOCTaTKOB
TOBapa, 0 fAaTte nepenayv Tosapa notTpebutenem ons yctpaHeHMs HEJOCTATKOB TOBapa, O
farte ycTpaHeHust HeOCTaTKOB ToBapa € UX onncaHmeM, 06 NCNob30BaHHbIX 3aMacHbIX YacTsiX
(neTansx, maTepuanax) v o gate Bblgaym ToBapa NoTpebuTento No OKOHYaHUN YCTPaHeHUs
HeLOoCTaTKOB TOBapa.

4. Mpwn ycTpaHeHUn HeJOCTaTKOB TOBapa NOCPEACTBOM 3aMEHbl KOMMIEKTYIOWEr0 N3AENNS UK
COCTaBHOW 4aCTN OCHOBHOIO M3L4ENUS, Ha KOTOPbIE YCTAHOB/EHbI FrapaHTUAHbIE CPOKM, Ha
HOBbIE KOMMEKTYIOWEee N34eNMe NN COCTABHYIO YaCTb OCHOBHOMO U3AENNS yCTaHaBNNBAETCS
rapaHTUWAHBIA CPOK TOI Xe NPOLOIXUTENbHOCTU, YTO U HA 3aMEHEHHbIE KOMMJIEKTYoLee
n3nenve Nam COCTaBHYH YaCTb OCHOBHOMO U3AENNS, ECNN MHOE He NPeLyCMOTPEHO AOMOBOPOM,
N rapaHTUAHbIA CPOK NCHNCNSIETCS CO AHS BblAA4y NOTPEOUTENIO 3TOro ToBapa Nno OKOHYaHWK
pPeEMOHTA.

CTtaTbsa 21. 3aMeHa ToBapa HeHa4J/1e)kallero Kayecrea

1. B cnyyae obHapyxeHuns notpebutenem HeLoCTaTKOB ToOBapa 1 npeabssneHns TpeboBaHns
0 ero 3amMeHe npopaaseL (M3roToBUTENb, YNONHOMOYEHHAS OPraHn3aLUmnst Unn ynoHOMOYEHHbIN
VHOMBUAYANbHbIA NpeanpuHUMaTenb, UMNopTep) 06s13aH 3aMEeHNTb Takoin ToBap B TeyeHne
CeMU IHe co OHA NpenbaBNeHUs yka3aHHOro TpeboBaHusi notpebuTtenem, a npu
HeobX0AMMOCTM OONONHUTENbHOM NPOBEPKM KaYyecTBa Takoro Toeapa npoaaBLOoM
(nsroToBMTENEM, YIONHOMOYEHHOM OpraHn3aumen UM ynoaHOMOYEHHbIM UHANBMAYabHbIM
npeanpvHUMaTenem, UMNOPTEPOM) - B TeYEHUe ABaAUATY OHE CO AHS NpeabsBNeHus
ykasaHHoro TpeboBaHus.

Ecnny nponasua (M3rotoBMTENS, YNIONHOMOYEHHOW OpraHn3aumm namn ynonHOMOYEHHOr o
VNHAMBMAYANbHOrO NpeanpuHuMaTens, MMNopTepa) B MOMEHT NpeabsBneHus TpebosaHns
OTCYTCTBYeT HEOOX0AMMbIA ANS 3aMeHbl TOBAp, 3aMeHa A0MXHa ObiTb NpoBeAeHa B TeYEHNE
Mecsua co OHS NpenbsaBieHns Takoro TpeboBaHums.

B paiioHax KpaiiHero Cesepa 1 npmMpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue NnoTpebutens o
3amMeHe ToBapa NoAaexuT ya0BNETBOPEHMIO MO €ro 3asiBNIEHNIO B CPOK, HEOOXOAUMbIA NS
0oYepenHOn OOCTaBKM COOTBETCTBYIOWEro ToBapa B 9TW pamoHbl, B Ciyvyae OTCYTCTBUS Y



npogasua (I/I3FOTOBI/ITeﬂ$I, yI'IOﬂHOMO‘-IeHHOI7I opraHmsaunm nnm ynonaHOMO4YeHHOro
nHomsnaoyanbHoOro npearnpumHMMaTens, MMnopTepa) HeO6XO,EI,I/IMOFO ONns 3aMeHbl TOBapa Ha
OJEeHb npegbvsAaBneHnd yka3aHHOro Tpe6OBaHI/I$I.

Ecnn nns 3ameHbl ToBapa TpebyeTtcs 6onee cemu gHel, no TpeboBaHmio NoTpebutens
npoaasel (M3roToBUTENb MO0 YNONHOMOYEHHAs OpraHM3aums nam ynonHOMOYEHHbIN
NHOMBMAOYaNbHbIA NPeanpUHAMATENb) B TEYEHNE TPeX OHEeN Co AHA NpeabaBeHmns
TpeboBaHMs 0 3aMeHe ToBapa 06513aH 6€3B03Me34HO NPenocTaBnTb NOTPebnTento Bo
BPEMEHHOE NONb30BaHNe Ha Nepuo 3aMeHbl ToBap A/IMTENbHOMr0 NONb30BaHMs, o6 naaatoLwmii
STVMU Xe OCHOBHbIMU NOTPEOUTENBCKUMM CBONCTBaMKN, 06ecneyrB ero 4OCTaBky 3a CBOW CYeT.
ST0 NpaBMNoO He pPacnpoCTPaHSIETCS Ha TOBapPhbl, NepeyeHb KOTOPbIX ONpeaensieTcs B
COOTBETCTBMUM C MYHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero kayecTsa [0JIXeH ObiTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha
TOBap, He ObIBWKMIA B yNnoTpebneHnu.

Mpwn 3aMeHe ToBapa rapaHTUNHbIA CPOK UCYMCNAETCS 3aHOBO CO AHSA Nepenayn ToBapa
notpebutento.

CtaTba 22. CpoKn yLooB/IE€TBOPEHUSA OT AeNbHbIX TpeboBaHMi
notpebuntens

TpeboBaHMs NOTpebuTens o copaaMePHOM YMEHbLEHMM MOKYMHOW LeHbl TOBapa, BO3MELLEHUN
pacxooB Ha UCNpaBeHne HeLOCTAaTKOB TOBapa NoTpebuTenem nam TpeTbM NULIOM, BO3BpaTe
ynnayeHHow 3a TOBap AEHEXHON CyMMbI, a TakXe TpeboBaHme 0 BO3MeLWEHWMN YObITKOB,
MPUYMHEHHBIX NOTPebnTENo BCNeACTBNE NPOLaXM TOBAapa HEHAANeXalero kayectsa nmbo
npenocTaBneHns HeHagnexalen nHpopmaumm o Tosape, NoANEXUT YO0BNETBOPEHNIO
NpPOAaBLOM (M3roTOBMTENEM, YNIOTHOMOYEHHO OpraHn3aumen nam ynonHOMOYEHHbIM
MHOMBUAYANbHbBIM NPeanpUHMMaTENEM, UMMOPTEPOM) B TEYEHUE AECSTU AHEN CO AHS
npeabsBeHMs COOTBETCTBYOWEro TpeboBaHus.

CtaTtbsa 23. OTBETCTBEHHOCTb NpoaaBua (M3rotToBuTens,
YMNOJIHOMOYEHHON OpraHu3aynm nam yrnoJHOMOYEHHOr 0
MHOWBUAOYANbHOIr O NpeanpuHnuMaTens, MMNopTepa) 3a NPOCPOHKY
BbINOJIHEHNA TpeboBaHMI NOTpedbuTens

1. 3a HapylweHne npeayCcMOTPEHHbIX cTaTtbamn 20, 21 n 22 HacTogwero 3akoHa CPOKoB, a
Tak>Xe 3a HEeBbINOJIHEHNE (3a4epXKY BbiIMONHEHNS) TpeboBaHUs NoTpebutens o
npeLocTaBNeHnn eMy Ha NepuoL peMoHTa (3aMeHbl) aHanormyHoro Toeapa npoaasel,
(n3rotoBMTENDb, YNONHOMOYEHHAS OpraHM3aums Nam ynoaHOMOYEHHbIR NHANBUAYATbHbIRA
npennpuHMMaTtenb, UMNOPTEP), AONYCTUBLINIA Takne HapyleHns, ynnadmeaeT notpebutento 3a
KaX bl eHb NPOCPOYKN HEYCTOWMKY (NEHHO) B pa3Mepe 04HOro npoLeHTa LieHbl ToBapa.

LleHa ToBapa onpenensieTcs, UCX04S U3 ero LeHbl, CyLWeCcTBOBaBLLE B TOM MECTE, B KOTOPOM
TpeboBaHve noTpebntens NoXHO 6bino 6bITb yAOBNETBOPEHO NPOAABLOM (M3rOTOBUTENEM,
yNONIHOMOYEHHOI OpraHm3aunein nnm ynonHOMOYEHHbIM NHAVBAAYANIbHBIM NPEeANPUHMATENEM,
MMMNOPTEPOM), B IeHb LOOPOBOILHOrO YA0BNETBOPEHNS TAKOro TpeboBaHUs Mnn B AEHb
BbIHECEHUS CynebHOro peweHns, ecnu TpebosaHme LOBPOBONILHO YAOBNETBOPEHO HE ObINo.

2. B cnyyae HeBbinonHeHust TpeboBaHUiA NOTPedbuTens B CPOKU, NPeLyCMOTPEHHbIE CTATbAMY
20 - 22 HacToswero 3akoHa, noTpebuTenb BNpaee No CBOEMY BbiOOpY NpeabsaBUTb MHble



TpeboBaHus, yCTaHOBNEHHbIE cTaTbei 18 HacToswero 3akoHa.

CtaTtba 23.1. [locnencrema HapyLweHns npoaasL, oM CpokKa nepenayu
npensapuTenbHO OrnJia4eHHOor o ToBapa notpeburtento

1. [loroeop Kynnu-npogaxu, npeaycMatpusaowmin 0693aHHOCTb NOTPebuTens
npeaBapuTenbHO ONNaTUTb TOBap, AOJIXEH CoaepXaTb YCNOBME O CPOKE Nepenayn ToBapa
notpebutento.

2. B cnyyae, ecnu npoaased, NoNy4vBLWNA CyMMY NpeaBapuTebHOM onnaTthl B onpeneneHHoM
LLOrOBOPOM KyNnnun-npoaaxu pasmepe, He MCNonHmMn 06s13aHHOCTb Mo nepenaye Tosapa
noTpebuTento B yCTaHOB/IEHHbIV TakM OOrOBOPOM CPOK, NoTpebutens no ceoemy Buibopy
Bnpase notpeboBaThb:

nepenayun onnayeHHoro ToBapa B yCTAHOBNIEHHBI UM HOBbIV CPOK;
BO3BpaTta CyMMbl MpeaBapuTebHOM onnaTbl TOBapa, He NepenaHHOro NPoAaBLOM.

Mpwn aToM NoTpebutens Bnpase NoTpeboBaTb TakXe NOMHOr0 BO3MELEHNS YObITKOB,
MPUYMHEHHbBIX MY BCNEACTBME HApYLIEHNS YCTAHOBIEHHOrO JOrOBOPOM KyMNan-NpoAaxmu cpoka
nepenauv npeaBapuTenbHO OnlaYeHHoro Toeapa.

3. B cnyyae HapyweHusi ycTaHOBNEHHOrO JOrOBOPOM KyMnnn-Npoaaxu cpoka nepegayu
npeaBapuTeNbHO ONnaYeHHoOro Toeapa notpebuTtento Npoaasel ynnadnsaeT eMy 3a Kaxabli
LeHb NMPOCPOYKM HEYCTOWKY (NMEHWN) B pasMepe NooBMHbI MPOLIEHTa CyMMbl MpeaBapuTeIbHON
onnaTbl ToBapa.

HeycTolika (neHn) B3bicKMBaeTCs CO OHS, KOraa no Aorosopy Kynnn-npoaaxu nepenada
ToBapa notpebutento nonxHa 6bina 6biTb OCYIWECTBEHA, A0 AHS Nepenayn ToBapa
noTpebuTento unn Ao OHSA yooBneTeopeHus TpebosaHus noTpebutens o Bo3BpaTte emy
npeLBapuTeibHO YyNNaYeHHON UM CYMMbI.

CymMma B3biCKaHHOI NoTpebntenem HeyCcTorkmM (MeHN) He MOXET MPeBbIWaTb CYMMY
npeaBapuTenbHOR onnatbl ToBapa.

4. TpeboBaHus NOTpebuTENs 0 BO3BpATE YNNa4YeHHOW 32 TOBAP CyMMbl 1 O NMOSTHOM BO3MELEHWN
yObITKOB MoANexXart ya0oBNeTBOPEHMNIO NPOAABLIOM B TEYEHME NECATN OHEWN CO OHS
npeabsBneHMs COOTBETCTBYOWEro TpeboBaHus.

5. TpeboBaHUs NOTPEbUTENS, yCTAHOBIEHHbIE MYHKTOM 2 HACTOSIWEN CTaTbW, He Noanexart
yIOBNIETBOPEHMIO, ECNIN NPOAABEL, AOKAXET, YTO HapyLlWeHe CPOKOB Nepeaayn notpeburento
npeaBapuTeNbHO OMNNaYeHHOro ToBapa NpPoM30LWw o BCNeACTBME HENPEOLOIMMOI CUMbl UK MO
BUHE noTpebuTtens.

CtaTtbs 24. Pac4eThl c noTpebutenem B cyyae npnobpereHns nm
TOBapa HeEHaA/1exXalller o KayecTa

1. Npwn 3aMeHe ToBapa HeHaanexallero kKa4ecTsa Ha TOBap 3TOM Xe MapKu (3TUX Xe MO4eNn U
(unn) apTukyna) nepepacyeT LeHbl ToBapa He NPoM3BOAUTCS.

2. [pu 3aMeHe ToBapa HeHadneXxallero Ka4ecTsa Ha Takoi Xe ToBap ApPYyroi Mapku (Mooenwu,
apTvKyna) B cnyyae, ecnu LeHa ToBapa, Noanexatero 3aaMeHe, HUXe LieHbl ToBapa,
npenocTaBneHHOro B3aMeH, NoTpebutenb AONXEH AONNATUTb PasHULy B LieHax; B Cny4ae,



€CJ/in UeHa T1oBapa, nogneXxaltwero saaMeHe, Bblille LeHbl TOBapa, npeanoctaB/IEHHOIo0 B3aMeEH,
Pa3Hnua B LeHax BblfnavymnBaeTCs r|0Tpe6|/|Temo. LleHa TOBapa, noasnexalwero 3amMeHe,
onpepgendetTcd Ha MOMEHT ero 3aMeHbl, a eCiin Tpe6OBaHI/Ie r|0Tpe6|/|Ten$| He yaooBNeTBOpPeEHO
nponasLoOM, LEeHa 3aMeEHAEMOro ToBapa 1 ueHa nepenaBaemMoro B3aaMeH ToBapa onpenensatotTcs
Ha MOMEHT BblHECEHINA CYOOM peLlEeHNd 0 3aMeHe ToBapa.

3. B cnyvae npenbasneHns notpebutenem TpeboBaHms 0 COpasMEPHOM YMEHbLIEHUN
MOKYMHOW LeHbl TOBapa B pacyeT NpMHUMAETCs LeHa ToBapa Ha MOMEHT NpeabsSBNeHNUs
notpebutenem TpeboBaHns 06 yLUeHKe nnu, ecnm oHo 06POBONBHO HE YA0BNETBOPEHO, HA
MOMEHT BbIHECEHUS CYO0M PEelleHNs 0 COPa3MEPHOM YMEHbLWEHUN NMOKYNHOW LieHbI.

4. Mpwn BO3BpaTe ToBapa HeHaanexatlero kayectsa notpebutens snpase TpeboBatb
BO3MeELLEeHNA pasHULbl MexXay LieHon ToBapa, yCTaHOBNEHHOW [OrOBOPOM, N LIeHOM
COOTBETCTBYIOWErO TOBapa Ha MOMEHT NOOPOBONBLHOrO YA0BNETBOPEHNS TAKoro TpeboBaHmns
nnu, ecnn TpeboBaHne [OOPOBONLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM
pelleHuns.

5. B cnyvae Bo3BpaTta ToBapa HeHaaneXxallero kayecTsa, NpoaaHHOro B KpeauT, noTpebutento
BO3BpaLlAeTCs ynnayeHHas 3a ToBap LeHeXHasi CyMMa B pasmepe norateHHOro Ko JH0
BO3BpaTa yKkasaHHOro ToBapa KpeamuTa, a TakXXe Bo3MelaeTcs nnaTa 3a npefocTasneHme
KpeauTa.

6. B cnyyae Bo3Bparta ToBapa HeHaanexallero kayectsa, npruobpeTeHHoro notpebnutenem 3a
cyeT noTpebutenbckoro KpeauTa (3aima), npoaasel 0b6s13aH BO3BpaTUThL NOTPebUTENto
yrnayeHHyto 3a ToBap AEHEXHYI0 CyMMY, a Tak>Xe BO3MECTUTb yniadyeHHble noTpebutenem
MPOLEHTHI U MHbIe MNaTeXwu No AoroBopy NoTpebutenbckoro kpeouTa (3ama).

CtaTtbsa 25. lNpaBo noTpebutena Ha obMeH ToBapa Haanexalero
KayecTBa

1. MoTpebutenb Bnpase 0OMeHATb HENPOOOBONbCTBEHHbIV TOBAp HalneXxallero KayecTsa Ha
aHanorMyHbln ToBap y NpoaasLa, y KOTOporo aToT Toeap 6bin NnprobpeTeH, ecnu yKasaHHbIN
TOBap He nomolen no oopme, rabaputam, acoHy, pacLBeTke, pasmepy UM KOMNNeKTaLun.

ﬂOTpeﬁl/lTeﬂb MMeeT NpaBo Ha obmeH HeNnpPoOOoBOJ/IbCTBEHHOIO TOBApa Haanexauwero Kka4yecrtea
B TE4YEeHne 4eTblpHaauaT OHEeNn, He cunTasa oHsa ero MOKYTMKN.

O6MeH Henpo4oBONLCTBEHHOrO TOBapa HaaneXalero kayectsa NpoBOAMNTCS, ECNN YKa3aHHbI
TOBap He 6bin B ynoTpebneHun, CoOXpaHeHbl ero TOBapHbI BUA, NOTPebnTenbCKue CBONCTBA,
nNnom6bl, habpuryHble ApNbIKK, a TaKXe MMEETCS TOBAPHbIN YEK NN KACCOBBIA YeK MO0 MHON
NOATBEPXAAoWNMIA onnaTy yka3aHHOro toBapa AokyMeHT. OTcyTcTBME y NoTpebuTtens
TOBAPHOr0 Yeka 1nm KaccoBoro yeka nmbo MHOro NoATBepXAatowero onnaty Toeapa
JOKyMeHTa He nuilaeT ero BO3MOXHOCTU CCbiaTbCsA Ha CBUAETENbCKNE NOKa3aHus.

MNepeyeHb TOBApOB, He Noanexalmx obMeHy No OCHOBAHMAM, YKa3aHHbIM B HACTOSLWEN CTaTbe,
yTBepxgaetcs [1paBntenbcteoM Poccuiickon degepaumu.

2. B cnyyae, ecnv aHanornyHblin ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpaleHus
noTpebuTtens K npoaasuy, NoTpebuTenb BNpaBe 0TKa3aTbCsl OT UCMONHEHUS fOroBopa Kynnium-
nponaxu n notTpeboBatb BO3BpaTa ynnavyeHHow 3a yKasaHHbIil TOBap AEHEXHO CyMMbl.
TpeboBaHue noTpedbutens o BO3BpaTe YNiaYeHHOW 3a yKa3aHHbIn ToBap AEHEXHO CyMMbI
nognexwuT yOooBNeTBOPEHUIO B Te4YeHNe Tpex AHel Co AHS BO3BpaTa ykasaHHOoro Tosapa.



Mo cornaweHuio noTpebutens ¢ NnpoaasuoM 0OMeH ToBapa MOXET ObITb NPeayCMOTPEH Npu
MOCTYNNeHN aHanornyHoro Toeapa B nponaxy. Npoaaeew 06s3aH He3aMeANNTENBHO
coobWNTb NOTPEbUTENO O MOCTYNNEHNM aHANOrMYHOro ToBapa B Npoaaxy.

CTtaTba 26. YTpaTuna cuny.

CtaTbs 26.1. JuCTaHUMNOHHbIN cnocob npoda)ku ToBapa

1. [loroBop pO3HUYHOW KyNan-Npoaaxm MoXeT ObiTb 3aK/0YeH Ha OCHOBAHMM 03HAKOM/EHNS
notTpebutens ¢ NpeanoXeHHbIM NPOAaBLIOM ONMCaHNEM TOBapa NOCpPeNCTBOM KaTanoros,
NpocnekToB, BykNeToB, POTOCHNMKOB, CPEACTB CBA3U (TENEeBU3NOHHOW, MOYTOBON, PaaNOCBA3M
N OPYrnx) NN MHbIMK UCKTHOYAIOLMMI BO3MOXHOCTb HENoCpeACTBEHHOr0 03HAKOMIEHUS]
notpebutens ¢ TosapoM nNnMbo 06pasLoM ToBapa NpU 3aK/04YEHNM Takoro 1orosopa
(OMCTaHUMOHHBIV crnocob npoaaxu ToBapa) crocobamu.

2. MpopaBLoM 40 3aK/IH04YEHUS 0OroBopa A0MXHa ObiTb NpeaocTaBneHa NnoTpebuTento
nHgopmaumsa 06 OCHOBHbIX NOTpebuTenbCckMx CBOMCTBaX ToBapa, 06 aapece (MecTe
HaXoXeHus) NpoLasLa, 0 MeCTe U3roTOBMEHNS TOBapa, O NOJIHOM (PUPMEHHOM HaVMEeHOBaHWN
(HaumeHoBaHWK) Npoaasua (M3roToBMTENS), O LieHe 1 06 YCNoBusix NpnobpeTeHns Tosapa, o
ero focTaBke, CPOKe CNy>k6bl, CPOKE FOAHOCTU U rapaHTUIAHOM CPOKE, O NOpsAKe onnaTtsl
TOBapa, a TakXe 0 CPOKe, B TeYEHME KOTOPOro LEeNCTBYET NPELNOXEHNE O 3aK/I0OYEHUN
L0roBopa.

3. MoTpebutento B MOMEHT AOCTaBKM TOBapa A0MXHAa ObiTb B MMCbMEHHOR dhopme
npeaocTaBneHa nHgopMaums o ToBape, NpefycMoTpeHHas ctaTbeit 10 HacToswero 3akoHa, a
Takxe npeaycMoTpeHHasi MyHKTOM 4 HacTosIWen cTaTb MHOpMaums 0 NOPsiAKe U cpokax
BO3BpaTa ToBapa.

4. MoTpebuTenb BNpaee 0TkasaTbCs OT TOBapa B Noboe BpeMs [0 ero nepegauu, a nocne
nepenayv ToBapa - B Te4eHNe CEMU OHEN.

B cnyyae, ecnv nHgoopmaumsi o nopsioke 1 cpokax Bo3spaTta ToBapa HalNeXallero kayectea
He 6bina NpeanocTaBneHa B MMCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, notpebutesnb
BMpaBe 0TKasaTbCs OT TOBapa B TEYEHME TPEX MECSILIEB C MOMEHTA nepenayn Toapa.

BosBpat ToBapa Hagnexalero kayecTsa BO3MOXEH B C/lyyae, eCN COXPaHeHbl ero TOBapHbI
BUA, NOTPeObUTENbCKME CBOMCTBA, a TakXe AOKYMEHT, NoATBep X AaloWwmnin doakT 1 yCnoBus
NoKYMKu ykasaHHoro Toeapa. OTcyTcTBMe Yy NOTPebuTens 4OKyMeHTa, NoATBep X AatoWero
dhakT 1 yCnoBusi NOKYNKN ToBapa, He N1WAaeT ero BO3MOXHOCTM CCbiNaTbecs Ha apyrue
nokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MNoTpebutenb He BNpaBe 0TKa3aTbCs OT TOBapa HaAneXallero Ka4ecTsa, UMELWEro
VHAVBMAYaNbHO-ONPEAENEHHbIe CBOMCTBA, ECNN YKa3aHHbIN ToBap MOXET BbITb NCMONb30BaH
NCKNIYMTENbHO NpuobpeTatowmm ero notpebutenem.

Mpwn oTkase noTpedbutens ot ToBapa NpPoaaBeL A0NXEH BO3BPATUTb EMY AEHEXHYIO CyMMY,
ynnayeHHyto noTpebuTenem no LOroBopy, 3a UCKNIOYEHMEM PAaCcX040B NpoaaBLa Ha 4OCTaBKy
oT noTpebunTens BO3BPALEHHOIO TOBApa, HE NO34HEE YEM Yepe3 AeCATb OHEN CO AHA
npenbsBNeHMs NoTpebutenem cooTBeTCTByOWEro TpeboBaHums.

5. MocneacTBusi Npoaaxmn ToBapa HeHaaneXxallero kKa4ecTsa AMCTaHUMOHHbBIM CrocoboM
npoaaxwu Toeapa yCTaHOB/EHbI MONOXEHNAMU, NPEAYCMOTPEHHbIMU cTaTbsaMu 18 - 24



HacToswWwero 3akoHa.
CTtaTba 26.2. NpaBnna Npoaakn oTAesIbHbIX BULOOB TOBapOB

Mpasmna npooaxu OTAeNbHbIX BUAOB TOBAPOB yCTaHaBnmeatoTcs [paBntenbCcTBoMm
Poccuiickon d®epnepauun.

(naea lll. 3awmnTa Npas noTpebuTtenen Npu BbIMNOJTHEHNN
paboT (oKa3aHunM ycnyr)

CtaTba 27. CpokK BbINMNOSIHEHUS paboT (0OKa3aHus yciyr)

1. VicnonHutenb 0653aH OCyLWECTBUTb BbiNONHEHME paboTbl (OKa3aHme ycnyru) B CPoK,
YyCTaHOBJIEHHbI NPaBuamMmn BbINMONHEHWS OTAe/bHbIX BUAOB paboT (0OKa3aHWs OTAeNbHbIX
BWOOB YCNyr) Uiy OroBOPOM O BbINOHEHMM paboT (okasaHun ycnyr). B norosope o
BbINOIHEHMM PAbOT (OKa3aHWM yCNyr) MOXEeT NpefycMaTpuBaTbCs CPOK BbINONHEHUS paboTh
(okasaHus ycnyru), ecnv ykasaHHbiMy Npasunamm OH He NpeayCcMOTPEH, a TakXe CpokK
MEHbLen NPOAOIXUTENbHOCTN, YEM CPOK, YCTAHOB/EHHbIV YKa3aHHbIMU NpaBuiamMu.

2. Cpok BbINONHEHNS paboThbl (OKasaHUs yCcnyru) MOXeT onpenensTbCs faton (nepnuonom), K
KOTOPOW JOIXHO ObITb 3aKOHYEHO BbINONHEHNE paboThl (OKa3aHwe ycnyru) unu (1) Latoin
(NneproaoMm), K KOTOPOW UCMONHUTENb AONXEH NPUCTYMUTb K BbINOMHEHNIO paboTbl (OKasaHuto
ycnyru).

3. B cnyyae, ecnu BbinonHeHMe paboTbl (OkasaHWe yCnyru) ocyLecTBASIETCS MO YacTam
(hocTaBka Nepuoanyeckor nevyatum, TeXHUYeckoe obcnyXmnBaHue) B TeYEeHe cpoka AeincTBUsS
LL0roBopa O BbINOIHEHWM PaboT (0KasaHun ycnyr), AOMXKHbI NpeaycMaTpmBaTbCs
COOTBETCTBYIOWME CPOKU (Mepmobl) BoIMOHEHUS Takmx paboT (okasaHus ycnyr).

Mo cornaweHnto CTOPOH B AOrOBOPE MOTyT ObiTb MPeayCMOTPEHbI TaKXXe CPOKMN 3aBepLIeHNs
OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

CtaTtbsa 28. [Nocnencrens HapyweHnsa NCrosiIHUTEeNIeM CPOKOB
BblINOJIHEHUSA paboT (oKasaHuMsa ycnyr)

1. ECnun ncnonHWTeNb HapyLWMA CPOKM BbINOHEHMS paboThbl (OKa3aHust yCnyru) - Cpoku Havana
1 (M) OKOHYaHWS BbINONHEHUS paboThl (OKa3aHWs yCnyri) n (Mm) NPOMe Xy TOYHbIE CPOKM
BbINOSIHEHMS PaboThl (OKa3aHWst yCnyru) Unm Bo BpEMS BbIMONHEHMS paboThbl (OKasaHus ycnyru)
CTano 04eBUAHbIM, YTO OHA He ByaeT BbiNOHEHA B CPOK, NOTPebuTenb No cBoemy Bulbopy
BNpase:

Ha3HaYNTb UCNONMHUTEO HOBbIA CPOK;

MOpPYYMTb BbINONHEHME paboTbl (OKa3aHme yCnyru) TpeTbUM NLaM 3a PasyMHYLO LIEHY Unu
BbINOSIHUTb €€ CBOMMM Cunamm 1 noTpebosaTb OT NCMONHUTENS BOSMELLEHUS MOHECEHHbIX
pacxonos;

noTpeboBaTb yMEHbLUEHUS LieHbl 3a BbINONHEHME paboThbl (OKa3aHmue ycnyru);
0TKasaTbCs OT UCMONIHEHUSI [OrOBOPA O BbINOHEHMM PaboThl (OKa3aHUn yCnyri).

MoTpebuTtens Bnpaee notpeboBaTb TakXe NOMHOro BO3MELEHNS yObITKOB, MPUYMHEHHbIX EMY B



CBsA3U C HapylweHneMm CpoKoB BbINOTHEHUA pa6OTbI (OKaSaHI/ISI yCJ'IyFVI). Y6bITKU BO3MELWATCA B
CPOKHW, YCTAHOBJIEHHbIE O14 YO0BIETBOPEHUA COOTBETCTBYIOWNX Tpe6OBaHI/II7I r|0Tpe6|/|Ten$|.

2. HasHayeHHble noTpebutenem HoBble CPOKM BbINONHEHMS paboThl (OKa3aHus ycnyrm)
yKasblBalOTCS B 4OTOBOPE O BbIMNONHEHMM paboThl (OKa3aHum yecnyru).

B cnyyae npocpoykm HOBbIX CPOKOB NOTPebunTenb BNpase NpeabsaBuTb UCNONHUTENIO NHbIE
TpeboBaHWs, yCTaHOB/IEHHbIE MYHKTOM 1 HACTOSLWEN CTaTbMW.

3. LleHa BbinonHEeHHO paboTbl (OKa3aHHO ycnyriu), Bo3Bpaliaemas notpebutento npyn otkase
OT UCMOIHEHUSI [LOrOBOPA O BbINOJIHEHMM PabOThl (OKasaHUn yCcnyru), a Takxe yuyntoiBaemas
NPV YMEHbLEHUN LEHbI BLINONHEHHON paboThl (OKa3aHHOM ycnyri), onpenenseTcs B
COOTBETCTBUM C NyHKTaMu 3,4 n 5 ctatbn 24 HacToswWwero 3akoHa.

4. Mpwn oTKase 0T UCMNOIHEHUSI AOrOBOPA O BbIMONHEHWN PaboThl (OKa3aHUW ycnyri)
NCNONHNTENDb He Brpase TpeboBaTb BO3MELEHNS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpoLecce
BbINOSIHEHMS PaboThl (OKa3aHuUst yCnyru), a Takxe nnatbl 3a BbINONHEHHYO paboTy (OKasaHHyo
YCnyry), 3a UCK/IIOYEHNEM CNyyas, eCnv NOTPedbUTENb NPUHSN BbINMOHEHHYIO paboTy
(okaszaHHyto ycnyry).

5. B cnyyae HapylleHMs yCTaHOBNEHHbIX CPOKOB BbINONHEHNS paboTbl (OKasaHus yCnyrun) nnm
Ha3Ha4YeHHbIX NOTPebuTenem Ha 0OCHoBaHMM NyHKTa 1 HACTOSIWER cTaTby HOBbIX CPOKOB
NCMNONHUTENb YNNaYynBaeT NnoTpebuTento 3a Kaxablii eHb (4ac, ecnv Cpok onpeaeneH B Yacax)
MPOCPOYKM HEYCTONKY (MeHi0) B pasMepe Tpex NPOoLEHTOB LieHbl BbiIMONHEHNS paboThbl
(okazaHusl ycnyru), a ecnu LeHa BbinoHeHNs paboTbl (OKkasaHUst yCcnyru) LOroBopoMm o
BbINONIHEHMM PaboT (0Ka3aHun ycnyr) He onpeneneHa - obwei LueHbl 3akasa. [JoroBopom o
BbINOSIHEHMM PabOoT (OKa3aHUM yCnyr) Mexay notpedbutenem n UCNoHNTENEM MOXET BblTb
ycTaHoBneH 6onee BbICOKMIA pasMep HeyCTOWKY (NeHN).

HeycToiika (neHs) 3a HapylweHne CPOKOB Havyana BbiNO/IHEHUS paboTbl (OKa3aHus ycnyru), ee
3Tana B3blCKMBAETCS 3a KaXAblil AeHb (4ac, eCnun CPoK onpeneneH B yacax) NPOCPOYKU BNOTb
[0 Hayana BbiNONHeHNs paboTbl (OkazaHus ycnyriu), ee atana unm npeabsaBneHns
notpebutenem TpeboBaHuiA, NPEOYCMOTPEHHbIX NYHKTOM 1 HAcCTOSIWel cTaTbu.

HeycToiika (neHsl) 3a HapylweHne CPOKOB OKOHYaHUS BbINONHEHUS paboTbl (OKa3aHus ycnyru),
ee atana B3bICKMBaeTCs 3a KaxX bl feHb (Y4ac, ecnm Cpok onpeneneH B Yyacax) NpocpoyKu
BM/JOTb [0 OKOHYaHWUS BbiNONHEHNS paboTbl (OKa3aHus ycnyrun), ee atana uin npeabsasneHus
notpebutenem TpeboBaHuiA, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosWelh cTaTby.

CyMMa B3bICKaHHOM NoTpebuTenemM HeyCTonKN (NeHN) He MOXET NPEBbIWATb LeHY OTAENbHOro
BUIA BbINONHEHNS paboTbl (OKasaHus ycnyru) unv obuyto LeHy 3akasa, eCNu LieHa BbINOSIHEHMS]
oTAenbHoro Buaa paboTbl (0kazaHUst yCnyri) He onpeaeneHa 4oroBOpOM O BbINOHEHUN
paboTbl (OKazaHum ycnyrn).

Pa3mep HeyCcToWKK (MeHn) onpenensieTcs, UCXoaa U3 LeHbl BbINONHEHMS paboTbl (Oka3aHus
YCNnyru), a ecnv ykasaHHas LieHa He onpefeneHa, cxoas u3 obuwei LeHbl 3akasa,
CyllecTBOBaBLUE B TOM MECTE, B KOTOPOM TpeboBaHue notpedbutenst 4onXHo 66110 6biTb
yOOBNETBOPEHO UCMONHUTENEM B AIeHb 4OOPOBONBHOI0O YO0BNETBOPEHMS TaKoro TpebosaHms
UNn B O€Hb BbIHECEHMWS CyaebHOro peweHns, ecnu TpeboeaHmne noTpebutens 4oOPOBONLHO
yLOBNIeTBOPEHO He BObiNo.

6. TpeGOBava r|0Tpe6|/|Ten9|, yCTaHOBNEHHblE MYHKTOM 1 HacToswWen cTaTby, HE nognexar
yOooBNeTBOPEHNIO, ECNTN UCMONTHNTENb OO0KaXeT, YTO HapylweHne CpOKOB BbINO/THEHUSA pa6OTbI



(okasaHus ycnyru) NponsoLwno BCneacTeme HenpeoaonnMMon cunbl UM No BuHe notpebutens.

CtaTbsa 29. NpaBa noTpebutens npm obHapy>XeHnn HeaoCTaTKOB
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yCyrin)

1. MNoTpedbutenb npu 0bHaPYXeHUN HegoCTaTKOB BbiNONHEHHON paboTbl (OKA3aHHOW yCnyri)
Brpase Nno cBoemMy BbI6oOpy noTpebosaTth:

6e3B03ME30HOI0 YyCTPAHEHUSI HEAOCTATKOB BbIMNOHEHHOW paboTbl (OKA3aHHOW YCNyri);
COOTBETCTBYIOWErO YMEHbLIEHUS LieHbl BbINONHEHHOM paboThl (OKa3aHHOM ycnyru);

6e3B03ME34HOI0 N3roTOB/IEHUS APYrOi BEWm N3 0AHOPOAHOMO MaTeprana Takoro xe
KayecTBa MUnv NOBTOPHOIO BbINONHEHMS paboThl. Mpu aToM noTpebuTtens 0653aH BO3BPaATUTb
paHee nepenaHHyto eMy UCMONTHUTENEM Bellb;

BO3MELLEHMS MOHECEHHbIX UM PacXo40B Mo YCTPaHEHUIO HEAOCTATKOB BbINOHEHHON paboThl
(OKa3aHHOW yCnyru) CBOUMM cunamm U TpeTbUMM NNLAMN.

YnosneTtsopeHue TpeboBaHuii notpebutensi o 6€3s03mMe3HOM YCTPaHEHUN HE4OCTaTKOB, 06
N3roTOB/IEHUN OPYro BEWW NN O MOBTOPHOM BbINONHEHUN paboTbl (OKa3aHun yCnyru) He
0cBo60XOaeT UCMONHUTENS OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapyLIeHne cpoka
OKOHYaHUS BbINONHEHUs paboTbl (OKa3aHms ycnyrim).

MNoTpebuTtens BNpase 0TKka3aTbCs OT UCNONHEHNS [OrOBOPA O BbINONHEHMN paboThl (OKa3aHK
ycnyrun) n notpeboBaTtb NONHOro BO3MELEHUS YObITKOB, ECNN B YCTAHOBNIEHHbBIA YKa3aHHbIM
LLOrOBOPOM CPOK HEOCTAaTKM BbINOSIHEHHON PaboTbl (OKA3aHHOW YCNYr) He YCTPaHEeH b
ncnonHutenem. NoTpebuTtens Takxe BNpaBe 0TkasaTbCsa OT UCMONHEHMS 4OroBopa O
BbINONHEHMM PaboThl (OKa3aHWW ycnyru), eCnu M obHapy XeHbl CyWeCTBEHHbIE HEL0CTAaTKM
BbINOIHEHHOW PabOoTbl (OKA3aHHOW YCNYrun) NN NHblE CYLLECTBEHHbBIE OTCTYMNEHNS OT YCNOBUIA
norosopa.

MNoTpebuTtens Bnpase NnoTpeboBaTb TakXe MNOMHOro BO3MELEHNS yObITKOB, MPUYMHEHHbIX EMY B
CBSI3M C HE[OCTAaTKaMM BbINMONHEHHO paboTbl (OKa3aHHOM ycnyriu). YObITKM BO3MELWaoTCs B
CPOKW, yCTAHOBJIEHHbIE AN1S YO0BNETBOPEHNS COOTBETCTBYOWMNX TpeboBaHUiA NoTpebutens.

2. LleHa BbInoONHEHHO paboTbl (OKa3aHHO ycnyriu), Bo3spaliaemas notpebutento npyn oTkase
OT UCMOIHEHUSI [LOrOBOPA O BbINOJIHEHNM PaboThl (OKa3aHun yCcnyru), a Takxe y4yntoiBaemas
NPV YMEHbLEHUN LEHbI BbINOMHEHHON paboThl (OKa3aHHOM yCcnyri), onpenenseTcs B
COOTBETCTBUM C NyHKTaMu 3,4 n 5 ctatbn 24 HacToswWwero 3akoHa.

3. TpeboBaHusi, cBA3aHHbIE C HEAOCTATKaMM BbINMONHEHHOR paboTbl (OKa3aHHOM ycnyru), MoryT
6bITb NPeabSBNEHbl MPU NPUHATUN BbIMONHEHHOW paboTbl (OKa3aHHOW yCnyrn) unm B xone
BbINONIHEHMS paboThl (OKa3aHus ycnyru) nnbo, ecnm HEBO3MOXHO 0OHaPY XMTb HELO0CTaTKM
NPV NPUHSTM BbINONHEHHOW paboTbl (OKa3aHHOW YCNyrn), B TEH4EHNE CPOKOB, YCTAHOBNIEHHbIX
HaCTOSAWMM MYHKTOM.

MoTpebutenb Bnpase NpenbsBnsTb TpeboBaHNS, CBA3aHHbIE C HEAO0CTaTKaMM BbiNOIHEHHOW
paboTbl (OKa3aHHO yCnyru), ecnm oHW 0BHaPYXEeHbl B TEYEHME rapaHTUINHOrO cpoka, a Npu ero
OTCYTCTBWM B pa3yMHblii CPOK, B Npeaenax aByx neT Co AHS NPUHSTUS BbINONHEHHON paboThl
(oka3aHHOW yCnyru) Unu NSTU NeT B OTHOLEHWNM HEOCTATKOB B CTPOEHUN U MHOM HE 4 BUXUMOM
NMYLLECTBE.



4. /icnonHuTenb oTBeYaeT 3a HeO4ocTaTKu padoThl (YCnyru), Ha KOTOPYH He YCTaHOBNEH
rapaHTUIHbIA CPOK, eCN NOTPebMTENb AOKaXET, YTO OHW BO3HUK/IV A0 €€ NMPUHSATUS UM UK No
npu4YnHaM, BO3HMKLIMM 00 3TOr0 MOMEHTA.

B oTHOWweHWn paboTbl (yCnyru), Ha KOTOPYHO YCTaHOBNEH rapaHTUHbIA CPOK, UCMONHUTENb
OTBEYaeT 3a ee HeOCTaTKW, ECNIN HE AOKAXET, YTO OHU BO3HUK/M NOCNE NPUHATNS paboTbl
(ycnyrn) notpebutenem BCneacTBre HapyWeHNs M NpaBunn UCNONb30BaHMS pedynbtarta
paboTbl (ycnyru), 4EACTBUA TPETbUX NNLL AN HENPEOLONIMMO CUNbI.

5. B cnyvasx, korga npenyCMOTPEHHbIN Or0BOPOM rapaHTURHbBIA CPOK COCTaBNSAET MEHEE OBYX
net (NSATW NeT Ha HeOBUXMMOE UMYLLECTBO) U HeJoCTaTkM paboTbl (ycnyru) obHapyXeHbl
noTpebuTenem no NCTeYeHnn rapaHTUNHOro Cpoka, HO B Npenenax aAByx net (NSt neT Ha
HeOBWXMMOE MMYLECTBO), NOTPebunTenb BNpaBe NpeabsBUTb TpeboBaHUs, NPenyCcMOTPEHHbIE
NyHKTOM 1 HACTOSLWEN CTaTbK, ECNN JOKAXET, YTO Takne HefoCTaTKM BO3HUKIM 40 NPUHATUS
1M pe3ynbTata paboTbl (yCnyru) unm no NpUYMHaM, BO3HMKILMM OO 3TOrO MOMEHTA.

6. B cnyyae BbiSiBNEHNS CYLECTBEHHbIX HEAOCTAaTKOB paboThl (ycnyrun) notpedbutens Bnpase
npenbsBUTb MCNONHUTEND TpeboBaHne 0 6€3B03ME3LHOM YCTPaAHEHMM HEOOCTATKOB, EC/N
IOKaXeT, YTO HeJoCTaTKN BO3HUKNN 40 NPUHATUS UM pe3ynbTata paboTbl (ycnyru) unm no
NpUYMHaM, BO3HUKLWMM [0 3TOro MOMeHTa. 910 TpeboBaHMe MOXET ObiTb NPenbSBNEHO, ECNN
Takue HeJocTaTkum 06Hapy>XeHbI MO UCTEYEHMM ABYX NET (NATU NET B OTHOLWEHNW HEABMXMOIO
MMYLLECTBA) CO OHS NPUHATUS pe3ynbTaTa paboTbl (yCnyru), Ho B npeaenax ycTaHOBNEHHOM0
Ha pe3ynbTaT paboTbl (ycnyru) cpoka cnyX0bl NN B TeYEHUE OECATU NET CO AHS MPUHATUS
pe3ynbTaTa paboTbl (ycnyru) notpebutenem, ecnm cpok cnyx0bbl He yctaHoBneH. Ecnu naHHoe
TpeboBaHMe He yO0BNETBOPEHO B TEYEHME ABAOUATN OHER CO OHSA €ro npeabsaBieHus
notpebutenem nnm obHapyXeHHbIn HeOOCTATOK SIBNSIETCS HEYCTPaHUMbIM, NOTPebuTenb No
cBoeMy Bblbopy Bnpase TpeboBaTb:

COOTBETCTBYHOLWEr0 YMEHbIIEHWS LiEHbI 3a BbINOMIHEHHYIO PaboTy (0KasaHHYyo ycnyry);

BO3MELLEHMS MOHECEHHbIX UM Pacxo40B Mo YCTPaHEHUIO He4OCTaTKOB BbINOIHEHHON paboThl
(oKa3aHHOW yCnyru) CBOUMM cunaMun Unm TPeTbUMUN NULAMY;

0TKasa OT UCMOJ/IHEHNS OroBOpPa O BbINOHEHUN PaboThl (OKa3aHUW yCnyrun) 1 BO3MeLLeHs
yObITKOB.

CtaTtbs 30. CpokM yCTpaHeHNS HeaoCTaTKOB BbIMOJIHEHHON PaboThl
(okasaHHOW ycnyru)

Henoctatkm paboTtbl (ycnyru) LONXHbl ObiTb YCTPAHEHbI UCMONHUTENEM B Pa3yMHbI CPOK,
HasHauYeHHbI NoTpebuTenem.

Ab3aL BTOPOW UCK/IOYEH.

HasHaueHHbIn NoTpebuTenem cpok ycTpaHeHns He4oCTaTkoB ToBapa yKasbiBaeTCcs B 4OroBope
WU B UIHOM MOAMNUCLIBAEMOM CTOPOHaMM AOKYMeHTe b0 B 3as1BNEHNM, HaNpPaBneHHOM
noTpebutenemM NCNoNHUTENIO.

3a HapyLleHue NpeayCMOTPEHHbIX HACTOSLWEN CTaTben CPOKOB YCTPAHEHNS HEAOCTATKOB
BbINOIHEHHOW paboThl (OKA3aHHOM YCNyrn) NCNonHUTENb ynnadmeaeT notpebutenio 3a
KaX bl feHb NPOCPOYKN HEYCTOMKY (NEHID), pasMep 1 NopsaLoK UCHUCTIEHNS KOTOPOW
ONpPenensTCcs B COOTBETCTBUM C NYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.



B cnyyae HapylweHmMs ykasaHHbIX CPOKOB NOTpebuTens Bnpase NpPeabSBUTb UCMONHUTENIO
NHble TpeboBaHWs, NPefyCcMOTPEHHbIe NyHKTaMn 1 1 4 ctaTbn 29 HacTosWero 3akoHa.

CtaTbsa 31. Cpokn yaooB/ETBOPEHUSA OT AeNbHbIX TpeboBaHMI
noTpebutens

1. TpeboBaHuMs noTpebunTens 06 yMeHbLWEHNM LIeHbl 3a BbINOIHEHHYO PaboTy (OKasaHHYo
yCnyry), 0 BO3MeLLEHNM PacXo40B Mo YyCTPAHEHMIO HELOCTATKOB BbINOJIHEHHOW paboThl
(okazaHHOM ycnyru) cBouMn cunamm Nnn TpeTbMM NULaMK, a Takxe 0 BO3BpaTe ynnavyeHHon
3a paboTy (ycnyry) LeHeXXHO CyMMbl 1 BO3MELEHNN YObITKOB, MPUYMHEHHbIX B CBSI3M C 0TKA30M
OT UCMOJSIHEHNS O0roBopa, NPeayCMoTpPeHHbIe NYHKTOM 1 cTtaTtbu 28 n nyHkTamn 1 n 4 ctatbu
29 HacToswWwero 3akoHa, noanexar yaoBNeTBOPEHNIO B AECATUOHEBHbIA CPOK CO AHS
npeabsBeHMs COOTBETCTBYOWero TpebosaHus.

2. TpeboBaHusi noTpebutens o 6e3803Me34HOM U3rOTOBAEHMN OPYroi Belwmn N3 04HOPOLHOIr0
MaTepuana Takoro Xe KayecTsa 1v 0 NoBTOPHOM BbINONHEHUM paboTbl (OKasaHum yecnyru)
noanexar ya0BNeTBOPEHMIO B CPOK, YCTAHOB/EHHbIV ANS CPOYHOMO BbINOIHEHMS PpaboThl
(okazaHus ycnyru), a B cny4yae, eCnv aToT CPOK He YCTaHOBJEH, B CPOK, MPEAYCMOTPEHHbI
LLOrOBOPOM O BbINOIHEHUN PaboThl (OKa3aHUM yCnyru), KOTOpPbIA Obln HEHaAneXawe UCMOMHEH.

3. 3a HapyleHne NpenyCMOTPEHHbIX HACTOSWEN CTaTbell CPOKOB YO0OBNETBOPEHNUS OTAENbHbIX
TpeboBaHWii NOTPebuTens NCNONHUTENb yrnaymBaeT NOTPebunTento 3a Kaxabli AeHb
NPOCPOYKM HEYCTOWKY (MEHID), pasMep 1 NOPSO0K MCHUCIEHNS KOTOPOW ONPenensaTcs B
COOTBETCTBMM C NYHKTOM 5 cTaTtbm 28 HacTogwero 3akoHa.

B cnyyae HapylweHmns CpoKOB, yKa3aHHbIX B MyHKTax 1 1 2 HAcTosLWen cTatbu, noTpebuTens
BNpaBe NpeabsBUTb UCMIONTHUTENIO NHble TPeboBaHMS, NPeLyCMOTPEHHbIE MYHKTOM 1 CTaTby
28 nnyHktammn 1 n 4 ctatbm 29 HacToswWwero 3akoHa.

CtaTbsa 32. [MpaBo noTpebnTtens Ha 0TKa3 OT UCMOJIHEHWUS OOroBopa O
BbIMOJIHEHUIN PaboT (OKaszaHMM ycnyr)

MoTpebuTtens BNpaBe 0TKa3aTbCs OT MUCMONHEHUS [OrOBOPA O BbIMONHEHMN paboT (OKa3aHum
ycnyr) B ntoboe BpemMsi Mpuv yCNoBMM OnaaTthl UCMONHUTENO GPaKTUYECKM MOHECEHHbIX UM
pPacxooB, CBA3aHHbIX C UCMONHEHNEM 0693aTENLCTB NO LaHHOMY AOTOBOpPY.

CtaTtba 33. CMeTa Ha BbiNosIHEHMe paboTbl (OKasaHue ycnyrn)

1. Ha BbinonHeHme paboTbl (0ka3aHue ycnyru), NpeayCcMOTPEHHON LOrOBOPOM O BbiNMOMHEHUN
paboTbl (OkazaHum ycnyru), MoxeT ObiTb cOCTaBneHa TBepaas unu npnbnmantenbHas cmeTa.

CocTtaBneHune Takow cMeTbl No TpeboBaHMO NOTPeduTens nnn ncnonHMTens obs3atensHo.

2. VicnonHutenb He Bnpase TpeboBaTtb yBENNYEHUS TBEPAOA CMETHI, a NOTPebuTens - ee
YMEHbLIEHNS, B TOM Y/CNE B CNly4ae, Korha B MOMEHT 3aK/I04YEeHNst [OroBopa UCKoYanach
BO3MO>XHOCTb NPEeAYyCMOTPETb MOMHbIA 06 beM Noanexalumx BbiNoHEHNIO paboT (0Ka3aHuo
YCNyr) nnn HeobxoAMMbIX NS 3TOr0 Pacxo0B.

NcnonHnutenb umeeT npaso TpeboBaTb yBENMYEHUS TBEPAOIN CMEThI NPY CYLLECTBEHHOM
BO3pacTaHUmM CTOMMOCTM MaTepranos 1 060pyaoBaHns, NPeLOCTaBNSIEMbIX UCMIONTHUTENEM, @
TakXe 0KasblBaeMblX EMY TPETbUMU NLAMM YCIYT, KOTOPOE HEeNb3s 6biN0 NpeaycMoTpeTb Npu
3akntoyeHmn gorosopa. Mpu oTkase NoTpebuTens BbINOMHUTL 9TO TpeboBaHNe NCMONHUTENb



Brpase pacToprHyTb 0OroBOp B cyaebHOM nopsiake.

3. Ecnu Bo3HUKIa HEOHX0AMMOCTb BbINOIHEHNS LOMONHUTENbHBIX PaboT (OKasaHus
LOMNONHUTENbHBIX YCNYT) Y MO 3TOW NPUYMHE CYLLECTBEHHOMO NPEBbLIWEHNS NPUONN3NTENBHOM
CMeTbl, UCMIONHUTENb 0653aH CBOEBPEMEHHO NMpenynpeanTb 06 aTom noTpebutens. Ecnu
noTpebuTenb He Aan cornacve Ha NpeBblWeHne NPUBNN3NTENbHO CMETLI, OH BNpaBe
0TKasaTbCs OT UCMOJIHEHUSI AOroBopa. B aToM crniyyae ncnonHutenb MoxeTt TpeboBaTb OT
notpebntens ynnatbl LEeHbl 32 BbINOMHEHHYIO paboTy (OKasaHHyto ycnyry).

NcnonHnTtenb, CBOEBPEMEHHO He NpenynpeanBLnii NoTpebntens o Heob6XxoanMMOCTH
NpeBbILEeHNs NPUONN3NTENBHON CMeThI, 0653aH NCMONHUTbL AOrOBOP, COXPaHAs NpaBo Ha
onnaty paboTbl (ycnyru) B npeaenax npubnmanTenbHOM CMeThI.

CtaTbs 34. BbinosiHeHWe paboThbl N3 MaTepuana UCNOJTHUTENS

1. UcnonHuTenb 06s3aH BbINONHWUTL PaboTy, onpeaeneHHyo LoroBOPOM O BbiMOHEHNM
paboTbl, U3 CBOEro MaTeprana v CBoUMY CPeLCTBaMu, ECNIN UHOE He MPeayCMOTPEHO
L,0rOBOPOM.

NcnonHntenb, npefocTaBmBWNA MaTepuan Ans BoinonHeHNUs paboTbl, 0TBEYAET 3a ero
HeHaanexatwee KayecTso no npasmnam ob 0OTBETCTBEHHOCTM NpoAasLa 3a ToBapbl
HeHaanexatwero kayecTsa.

2. Matepwvan ucnonHUTeNs onnadveaeTcs NoTpebuTenem Npu 3akYeHUN ykasaHHOro
LL0roBopa MoSIHOCTbIO UMW B pa3mepe, ykasaHHOM B IOrOBOPE O BbINONHEHUN paboTbl C
YCNOBVEM OKOHYaTe/IbHOr0 pacyeTta npu noy4YeHnn noTpedbntenem BbiNoTHEHHON
ncnonHuTeneM paboTbl, €CAV UHOW NOPSAOK pacyeToB 3a MaTepuan NCNONHUTENS He
NpeaycMOTPEH COrnaweHWeM CTOPOH.

3. B cnyyasix, npeayCMOTPEHHbIX LOFrOBOPOM O BbINONHEHMN paboThl, MaTepran MoXeT ObiTb
npenocTaBneH UCNoNHUTeNnem notTpebutento B kpeaut. MNocnenytolee N3MeHeHne LieHbI
NpenocTaBNeHHOro B KpeAUT Matepuana UcrnonHuTens He BneyeT 3a coboli nepepacyeTa.

4. MaTepman NCNONHUTENS N HeobXxoAUMble ONS BbINONHEHUS pa60Tb| TeXHMn4eckmne cpenctea,
MHCTPYMEHTDbI N Npo4Yee OOCTAaBNATCA K MEeCTY BbINO/THEHNA pa60T UCrnonHnTenem.

CtaTbsa 35. BeinonHeHUe paboThbl M3 MaTepuana (C BeLblo)
notpebuntens

1. Ecnu paboTa BbINOMHAETCS NOMHOCTbIO MM YacTMYHO M3 MaTepurana (C Belwpbto)
noTpebuTens, UCNONHNUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (Bewm) 1 npasuibHoe
ero ncrnonb30BaHue.

NcnonHntenb 0b643aH:

npeaynpeanTb NOTpebutens o HeNPUroaHOCTU UK HeJ0OPOKAYECTBEHHOCTY NepedaHHOro
notpebutenem mateprana (sewwm);

npeanctaBuTb OTHET 06 n3pacxonosaHnm Mmatepmana n BO3BpaTuTb ero octaTtok.

B cnyyae nonHom nnu yacTnyHom yTpaThl (MOBpEeXAeHUs) MaTeprana (Bewm), NPUHATOro ot
notpebutens, UCNONHNTENb 0693aH B TPEXAHEBHbI CPOK 3aMEHNTb €ro 04HOPOAHbLIM
MaTepranom (Belbto) aHanoOrMYHOro kayecTsa v no XenaHuo noTpebnutens naroToBmTb



n3genve 13 0og4HOPOAHOro Matepmana (Bewm) B pas3yMHblid CPOK, a Npu 0TCyTCTBUN
04HOPOLHOro Matepuana (Bewwm) aHanorM4Horo Ka4ecTea - BO3MECTUTb NOTpebuTento
IBYKPaATHYIO LiEHY yTpayYeHHOro (NoBpeXdeHHOro) MaTepuana (Bewm), a Takxxe pacxombl,
NMOHECEHHble noTpebutenem.

2. LleHa yTpayeHHOro (NoBpeXxaeHHOro) Mmatepmana (sewm) onpenensercs, ucxonsa nus LeHol
maTtepuana (Beww), CyLecTBOBaBLWEN B TOM MECTE, B KOTOPOM TpeboBaHme notpeburtens
LOJIXHO 6bIN0 ObITb YOOBNETBOPEHO UCMONHUTENEM B IEHb AOOPOBONIBHOIO YA0BNETBOPEHMS
Takoro TpeboBaHust nn B AeHb BblIHECEHMS CyAebHOro pelweHus, ecnu TpebosaHme
notpebutens 0o6pPOBONLHO YOOBNETBOPEHO HE ObINOo.

LleHa maTepunana (Bewwm), nepenaBaeMoro UCNOMHUTENIO, ONPeaensaeTcs B 4OroBope o
BbINONIHEHMM PabOTbl U B UHOM OOKYMEHTe (KBUTaHUMW, 3aKase), NoATBEpP X AatoLWeEM ero
3ak/to4eHume.

3. VicnonHutenb ocBoboXxAaeTcsl OT OTBETCTBEHHOCTM 3@ MOJHYO UM YAaCTUYHYIO yTpaTy
(noBpexaeHne) maTeprana (Bewm), NPUHATOro UM OT NoTpedbuTens, ecnu noTpebutens
npenynpeXxaeH ncnonHntTenem ob ocobbix CBOMCTBAX MaTepmana (Bewu), Kotopble MoryT
noBneyb 3a coboit ero NOJSHYIO NN YaCTMYHYIO YTpaTy (NoBpeXaeHne) nnbo ecnm ykasaHHble
CBOICTBA MaTepmana (Bewm) He Mornun 6biTb 06HAPYXeHbI NPV HaANeXxallen npuemke
MCNONHUTENEM 3TOro Matepuana (sewm).

CtaTba 36. O653aHHOCTb UCNONHUTENA NHPOPMNPOBATL NOTpebnTens
00 obcTosaTenbCTBax, KOTOPbLIE MOIYT NOBANATbL Ha Ka4eCcTBO
BbiNONIHAeMON paboTbl (OKa3biBaeMOW yCYyrn) NmM nosnedsb 3a cobon
HEBO3MOXXHOCTb €e 3aBepLleHNs B CPOK

NcnonHutens 0653aH CBOEBPEMEHHO MHPOPMUPOBaTL NOTPEOMTENS O TOM, 4TO cobnoaeHne
yKasaHuii notpebutens n nHole 06CToATENbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb
Ka4yeCTBO BbINONHAEMOMN paboTbl (0KA3bIBAEMOWA YCAYri) MM NOBNEYb 3a COOOM HEBO3MOXHOCTb
ee 3aBepLUEHUNS B CPOK.

Ecnn notpebutens, HECMOTPS HA CBOEBPEMEHHOE M 0BOCHOBAaHHOE UHPOPMUPOBAHNE
NCMONHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUrOA4HbIA NN Heao0bPOoKaYeCTBEHHbI
MaTepuan, He U3MEHNUT ykasaHuii o cnocobe BbiNoNHEHNS paboTbl (OkasaHus ycnyru) nnbo He
YCTPaHUT MHbIX 0OCTOSATENBCTB, KOTOPbIE MOFYT CHU3UTb KAYeCTBO BbINONHSeMOol paboThl
(oka3blBaeMow ycnyru), ICMoNHUTENb BNpaBe 0TKa3aTbCs OT UCMONHEHNS [OrOBOpa O
BbINONIHEHMM PabOTbl (OKa3aHUKM ycnyru) n noTpeboBaTb NOTHOrO BO3MELEHNS YObITKOB.

CtaTtba 37. NMopanok n oopMbl OrnJsiaThbl BbIMOJIHEHHOW paboThl
(okaszaHHOW yCnyru)

MNoTpebuTtens 0653aH onnaTnTb OKa3aHHbIE eMy YCNYTri B MOPSAKE U B CPOKK, KOTOPbIE
yCTaHOBJIEHbI LOTOBOPOM C UCMOSTHUTENEM.

MNoTpebutenb 0b6s13aH oNNaTUTb BbINONHEHHYIO UCMONHUTENEM B NONHOM 06 beMe paboTy
nocne ee NpuHsTUA notpebutenem. C cornacus notpebutens pabota MoxeT ObITb onnaveHa
M MPU 3aKNH0YEHMN LOrOBOPa B MOSIHOM pa3Mepe Unv nyTeM Bbloayn aBaHca.

OnnaTa okasaHHbIX ycnyr (BbIHOﬂHeHHbIX pa60T) npon3BoanTCA nocpencTBoM HaJIMYHbIX NN
6e3HannyHbIX pac4yeToB B COOTBETCTBMMN C 3aKOHOOATE/IbCTBOM Poccuiickonm Cbeuepauvwl.



Mpw MCNoNb30BaHUM HANWMYHOW POPMbI PacYeToB onsiaTa ToBapos (paboT, ycnyr)
notpebutenem Npon3BoOMTCA B COOTBETCTBMMN C YKa3aHneM npoaasua (UCNoHUTENS) NyTeMm
BHECEHUSI HAaNNYHbIX OEeHEXHbIX CPeACTB NpoaasLUy (MCNONHUTENIO), MO0 B KPEeOAUTHYIO
opraHmnsauuio, NMbo NNaTexHoMy areHTy, OCYLEeCTBNAIOWEMY AeSTeNbHOCTb Mo npuemy
nnaTtexen ouandecknx nuu, nmdéo GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy),
OCYLIECTBNALEMY NesiTeNbHOCTb B COOTBETCTBUM C 3aKOHO4ATENbCTBOM 0 HaHKax U
6aHKOBCKOI OeSATeNbHOCTU, €CNIM MHOE HEe YCTaHOBNEHO dpeaepanbHbiM/ 3aKOHaMM U/ UHBIMY
HOpMaTMBHbIMM NPaBoBbIMK akTaMu Poccuitickon denepaunn. MNpu atom 0bsi3aTenbCcTBa
notpebutens nepen NpoaasLOM (MCMONHUTENEM) No onnaTe ToBapos (paboT, ycnyr)
CUMTAIOTCS UCMONTHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTAa BHECEHUS
HaNNYHbIX IeHeXHbIX CPeACTB COOTBETCTBEHHO NpoaasLy (MCMOMHUTENIO), MO0 B KPeANTHYIO
opraHmnsauuio, NMbo NNaTexHoMy areHTy, OCYLEeCTBNAIOWEMY AeSTENbHOCTb Mo Npuemy
nnaTtexen ouandecknx nuu, nmdéo GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy),
OCYLIECTBNALEMY NesiTeNbHOCTb B COOTBETCTBUM C 3aKOHO4ATENbCTBOM 0 HaHKax U
6aHKOBCKOV OeAaTeNbHOCTU.

CtaTtba 38. YTpaTtuna cuny.

CtaTtba 39. PerynnpoBaHune oKkasaHuA OTAeSIbHbIX BULAOB yCnyr

MNocnencTensa HapyLEHNUs YCNOBUIA 4OrOBOPOB 06 OKa3aHUW OTAeNbHbIX BUOOB YCNYr, eCnu
Takve [0roBopbl Mo CBOEMY XapakTepy He noanagatoT nol OeicTBue HacTOoSWen rnassl,
onpenensitoTCst 3aKOHOM.

CtaTtba 39. 1. NpaBnna okaszaHNA OTAe/ibHbIX BUOOB YCIYT,
BbIMOJIHEHNSA OT A€/IbHbIX BUAOB paboT noTpebutenam

MpaBrna okasaHms 0TAeNbHbIX BUOOB YCNYT, BbIMONHEHNS OTAEbHbIX BUAOB paboT
notpebutensam yctaHasnmearoTcs MNpaBntenscteoM Poccuiickoin denepaumu.

(naea IV. 'ocynapcTBeHHada n obuiecTseHHasa 3awmMTa
npaB notpeburtenen

CtaTba 40. ®epepasibHbIW rocyapCTBEHHbIM HaA30p B obnactun
3alKUThl NpaB NoTpebutenen

1. denepanbHbIfi rOCYAapCTBEHHbIN HAA30p B 061acTy 3awWmThl NpaB noTpebutenei
OCyLeCTBNseTCS YNONHOMOYEHHbIM ¢peaepanbHbiM OpraHoM UCMONHUTENbHOW BNacTu (oanee -
opraH rocynapCcTBeHHOro Haf3opa) B nopsake, yctaHoBneHHoM [NpaButenbcTBoM Poccuinckon
denepauun.

2. ®epepanbHbI rocynapcTBEHHbI HAA30p B 06nacTy 3awmnTbl Npae notTpedbutenei BkayaeT
B cebsa:

1) opraHnsaumio 1 NnpoBeneHNe NPoOBEPOK COONIOAEHNS N3rOTOBUTENSMU (MCMIONHUTENSMN,
npoaasuamun, yrnonHOMOYEHHbIMK OpraHn3aunamMm nnm ynonHOMO4YEeHHbIM nHOnBMNOYyabHbIMA
npeanpuHUMaTensamMu, umnoptepamm) TpeboBaHuii, yCTaHOBNEHHbIX MEXAYHAPOAHbIMU
norosopamm Poccuiickon denepaumnmn, HaCToAWUM 3aKOHOM, ApyruMmn henepanbHbIMm
3aKoHaMu 1 NHbIMW HOPMaTUBHbLIMW NMPaBoBbIMK akTaMu Poccuinckon denepauuu,
PerynvpyrowmmMmn oTHoweHns B obnactu 3awmTbl Npas noTpebutenei (nanee - obsisatenbHble



TpeboBaHuMs), NpeanucaHnin AONXHOCTHBIX UL, OpraHa rocyAapcTBEHHOM0 HaaA30pa;

2) opraHusaumio 1 NpoBeeHe NPOBEPOK COOTBETCTBUS TOBAPOB (paboT, ycnyr)
obs13aTenbHbIM TpeboBaHMsIM, obecrnedmBatowmm 6€30nacHOCTb TOBapoB (paboT, ycnyr) ons
XW3HW 1 300p0BbS NOTPebuTenen, okpyXarllen cpeabl, NpeaynpexaeHne aencTeni,
BBOASAWMX NOTpebuTeneli B 3abnyxaeHue, n NpenoTBpalleHne NnpuivHeHns Bpea UMyLecTBy
noTpebuTtenei, ycTaHOBNEHHbIM B COOTBETCTBUN C MEXAYHAPOAHbLIMU foroBopamu Poccuriickol
depepaumnu, henepanbHbiMM 3aKOHAMU 1 MHbIMW HOPMATMBHbBIMW NMPABOBLIMU aKTaMM
Poccuitickon depepaunn;

3) NnpyMeHeHne B nNopsake, yCTaHOBNEHHOM 3aKkoHOo4aTeNnbCcTBOM Poccuiickon denepauunu, Mmep
npeceyeHns HapyweHnii 06a3aTenbHbix TpeboBaHWiA, Bblaady NpeanucaHunii o npekpaleHum
HapyweHuiA Npas noTpebuteneit, 0 NpekpaweHn HapyweHnii 06a3aTenbHbix TpeboaHwui, 06
yCTPaHEHMW BbISIBNEHHbIX HAPYLLEHWNA 0653aTenbHbIX TPeOOBaHWIA, MPUBAEYEHME K
OTBETCTBEHHOCTW NILL, COBEPLINBLINX TaKMe HAPYLWeEHNS;

4) cnctemaTuyeckoe HabntoaeHne 3a UcronHeHnem obsasaTtenbHbix TpeboBaHUiA, aHaNU3 n
NPOrHO3MPOBaHNE COCTOSIHNS UCTMIONHEHUSI 06s3aTeNbHbIX TpeboBaHWiA NPK OCYLWECTBAEHNN
N3roTOBMTENAMM (MCNONHUTENSIMUA, MPOAABLIAMM, YNIONHOMOYEHHbIMM OpraHn3aumnsamMm nnm
YNOJIHOMOYEHHbIMW UHAMBUAYANbHBIMU NPEeANPUHUMATENSMU, UMIOPTEPaMUN) CBOEA
LesTeNbHOCTY;

5) cTratnctrnyeckoe HabnoaeHme B obnactu obecneyeHus 3awmTbl Npas noTpebutenei, yyeT un
aHanu3 cryyaes NPUYMHEHUS Bpeaa XU3HM 1 3L0PO0BbI0 NOTPebuTeneit, okpyxatlel cpene u
MMyLecTBY NoTpebutenei, cBA3aHHOI0 C NPUOBpPeTEHEM U CNONb30BaHNEM TOBaPOB (pabor,
yCnyr) c HegocTaTkamm, onacHbIX ToBapoB (paboT, ycnyr) nnbo ¢ npenocTaBnieHneM
noTpebntensmM HeCBOEBPEMEHHO, HEMOMHOW, HEAOCTOBEPHO 1 BBOASALWEN B 3abny X aeHne
nHdopmaumm o ToBapax (paboTax, ycnyrax);

6) exerogHoe NpoBeAeHNe aHanmnaa v oLUeHKN adp PEeKTUBHOCTY dpelepanbHOro
rocynapCTBEHHOro Haasopa B 06nacTy 3awnTbl Npas NoTpeduTenei;

7) eXeronHyt NoAroToBKY Ha OCHOBaHMU Pe3ynbTaToB AeATENbHOCTU, MPeLyCMOTPEHHON
noanyHktTamu 1 - 6 HacTosSLWero NyHKTa, rocyAapCcTBeHHbIX 0OKNAA0B O 3almTe npas
notpebuteneit B Poccuiickoh @enepaumm B nopsake, ycTaHoBNEHHOM paBUTENbCTBOM
Poccuinickon depepaunn.

3. K oTHOWEHMSAM, CBA3aHHbIM C OCYLECTBIEHMEM (heaepanbHOro rocyaapCTBEHHOro Haa3opa
B obnacTu 3awmnTbl Npae notTpebutenei, opraHnsaumen n NpoBeaeHNeEM NPOBEPOK
N3roToBMTENEN (MCNOMHUTENEN, NPOAABLIOB, YMOMTHOMOYEHHbIX OPraHn3aunin unm
YMOTHOMOYEHHbIX MHAUBUAYANbHbBIX NPeanpuHMMaTenei, MMNOPTEPOB), MPUMEHSAIOTCS
nonoxexus denepanbHoOro 3akoHa ot 26 gekabps 2008 rona N 294-d 3 "O 3awmTe npas
IOPUANYECKUX NNL, N UHAMBUAYANbHbBIX NPeanpuHMMaTenen npy ocylecTBNEHNN
rocynapCTBEHHOr0 KOHTPONSA (Haa3opa) 1 MyHUUMNanbHOro KoHTponsa".

4. Ion>XHOCTHbIE NUUA OpraHa rocygapcTBeHHOro Haasopa B Nopsiake, yCTaHOBEHHOM
3akoHogaTtenbcTBoM Poccuiickon denepaunn, UMeOT Npaeo:

1) 3anpawnBaTtbh 1 NONyYaTb HA OCHOBAHUM MOTUBUPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT
OpraHoB rocyAapCTBEHHON BNACTX, OPraHOB MECTHOIO CaMOynpaBneHns, 06WeCTBEHHbIX
opraHusauuiia, UsrotoBuTeNen (MCNoONHNTENENn, NPOAaBLOB, YNOTHOMOYEHHbIX OpraHn3aunn nim
YNOJIHOMOYEHHbIX UHANBUAYA IbHbBIX NPeAnpUHMMaTenei, UMNopTepoB) MHPOPMaLIMIO U



LLOKYMEHTbI MO BONPOCaM 3awmnTbl Npas noTpebutenei;

2) 6ecnpensaTCTBEHHO NO NPeAbSBNEHUN CNyXebHOro y40CTOBEPEHNS 1 KoMK NpuKasa
(pacnopsixeHust) pykoBoAUTENS (3aMECTUTENS PYKOBOLAMTENS) OpraHa rocyLapCTBEHHOMO
Ha[30pa 0 Ha3HaYeHUN NPOBEPKM MOCELLATb TEPPUTOPWIO, 30aHMS, MOMELWEHMNS U COOPYXEHNS,
NCNoNb3yeMble N3roTOBUTENEM (MUICMIONHUTENEM, MPOAABLIOM, YNONTHOMOYEHHOI OpraHusaumei
WNW YNOJTHOMOYEHHBIM MHAUBUOYaNbHbLIM NPeanPUHUMATENEM, UMNOPTEPOM) NPW
OCYLIEeCTBNIEHMN CBOEN [eATENbHOCTU, B LLIeNsaxX NPOBEeAEHNS MEPONPUATUIA MO KOHTPOJIO;

3) npoBoauTb 0T60OP NPO6 1 06pa3LOB TOBAPOB, NPefHA3HAYEHHbIX NS peannsaumm n
peanuayeMbix NoTpedbutensam, ons NPoBeAeHUs UX NCCen0BaHNIA, UCMbITaHWIA;

4) BblAaBaTb M3roTOBUTENSAM (UCNONMHUTENAM, NPOAaBLaM, yNOTHOMOYEHHbIM OpPraHM3aLmnsam
NN yNONHOMOYEHHbBIM UHANBMAYANbHbLIM NPEeANPUHUMATENSM, UMNOPTEPaM) NPeanncaHns o
npekpalleHn HapyLweHnii npae NoTpebuTenel, 0 NpeKkpalleHnn HapyLeHnin 0653aTenbHbIX
TpeboBaHwuii, 06 yCTpaHEHN BbISIBNIEHHbIX HApYLWeHWn 0683aTeNbHbIX TpeboBaHWi, 0
npoBeaeHN MeponpusaTuii No obecneyeHnto NpesoTBpalleHns Bpeaa Xu3Hu, 340p0BbHO 1
MMYyLLECTBY NOTPebuTenen, okpyxatowei cpene;

5) cocTaBnaTb NPOTOKO/bI 06 aAMMHUCTPATMBHBIX NPABOHAPYLLEHMSX B 061acTy 3almThl Npas
notpebuteneit, paccmatpmBaTh Aena 0b ykasaHHbIX aAMUHUCTPATUBHBIX NPABOHAPYLWEHMSX U
NPUHUMAaTb Mepbl MO NPeAoTBPALWEHMIO TaKMUX HAPYLWEHWIA;

6) HanpaeNATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HAPYWEHUAMN
06a3aTeNbHbIX TpGﬁOB&HI/II?I, ONns peweHns sornpocos o 3036y>|<,u,eH|/|v| YyrosioBHbIX gen no
npmn3Hakam HpeCTyHﬂeHMIZ;

7) obpallatbcs B Cy L C 3asiBNIEHMSIMU B 3aWwmUTy Npas NoTpebuTteneit, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHoro Kpyra noTpebutenein, a Takxe ¢ 3asBNeHMAMN O IMKBUOALNNA U3rOTOBUTENS
(ucnonHnTens, NpoaasLa, yNnoHOMOYEHHOW OpraHmM3aummn, uMnopTepa) nMbo o npekpalleHnm
LesiTeNIbHOCTM NHONBUAYANbHOMO NpeanpuHuMaTens (YNnonHOMOYEHHOT0 UHANBUAYANbHOIO
npeanpuHMMaTtens) 3a HeoLHOKpaTHOE (ABa 1 bonee pasa B TeYEeHNe 0HOro

KaneHnapHoro roga) unv rpyboe (nosnekwee cMepTb UM MAacCcoBble 3ab0neBaHNs,
OTpaBneHuns nogein) HapylweHne npas noTpebutenei.

5. OpraH rocy1apCTBEHHOro Haa3opa MOXeT ObiTb NPUBEYEH CYA0M K y4acTuio B oene nmbo
BNpase BCTynaTb B AE/10 N0 CBOEN NHUUMaTnBe Nnm no MHUUMaTmnee N, y4acTByowWnxX B gene,
LNS 0ayn 3aKN0YeHMs Mo Oeny B Lensx 3awmTbl npas notpebutenei B nopsake,
yCTaHOBNEHHOM 3aKoHoaaTenbCTBOM Poccuiickon denepaunn.

5.1. MNpeanncaHne, BblAaHHOE NPW OCYLECTBNEHNM FOCY4apPCTBEHHOIO Haa30pa B 06nacTm
3aWmThl NpaB NoTpebuTtenein, MoXxeT 6bITb 06XanoBaHo B apbUTpaXHbI Cy L B TEYEHME TPEX
MECSLIEB CO OHS ero Bbloayun. B cnyyae npuHaTtus 3aseneHms 06 obxanoBaHum aToro
npennucaHns K NpoM3BoACTBY apbuTpakxHOro cyaa MCNoHEHEe 3TOro NpeanucaHns
NPMOCTaHaBNMBAETCS A0 AHSA BCTYMNNEHUS peweHns apbutpaxHoro cyaa B 3aKOHHYO CUNY.

6. OpraH rocy1apCcTBEHHOro Haa3opa Brnpaee AaBaTb Pa3bsCHEHUS MO BONPOCaM NPUMEHEHNS
3aKOHOB U1 MHbIX HOPMATMBHbIX MPaBOBbLIX akTOB Poccuiickoi denepaunu, perynmpyowmx
OTHOLWEHUS B 06nacTu 3awmTbl Npas noTpebutenei.

7. ocynapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMaM 6e30nacHoOCTH,
YyCTaHOBNIEHHbIM TEXHUYECKUMMN PEernaMeHTamm, OCYLWECTBNAETCS TakXe YNoNHOMOYEHHbIMY
dhenepanbHbIMU OpraHamMy UCMONHUTENIbHOM BNacT B COOTBETCTBUN C 3aKOHO4ATEIbCTBOM



Poccuiickoin @enepaumm o TEXHNYECKOM PErynMpoBaHnm.

8. OpraH rocyiapcTBEHHOr0 HaA30pa COBMECTHO C YNOHOMOYEHHBIMM dhefepanbHbIMU
opraHamu UCMONHUTENbHOW BNacTu, yKasaHHbIMU B NMyHKTE 7 HACTOSILWEeN cTaTb, OCyWEeCTBASET
bopMupoBaHME 1 BeeHMe OTKPLITOro 1 0b1enocTynHOro rocy4apCcTBeHHOro
NHOPOPMaLIMOHHOr0 pecypca B 06nacTu 3awmTbl Npas NOTpebuTenei, kayectsa n
6e3onacHocTu ToBapoB. (paboT, ycnyr) B nopsiake, ycTaHoBNEHHOM NpaBUTeNnbCTBOM
Poccuitickon depepaunn.

CtaTbs 41. O693aHHOCTb U3roToBUTENSA (UCMOTHUTENS, NMPOoAaBLLa,
YNOJIHOMOYEHHOW OpraHn3aunm nam yrnoaHOMOYEHHOr 0
NWHONBUAYaNbHOrO NpeanpUuHNUMaTENs, UMMopTepa) Mo
NpPenocTaB/eHNo NHOPMaL NN opraHy rocyaapcTBEeHHOr 0 Haa30pa

N3roTtoButens (UICNONHUTENb, NpoAaseL, yNoAHOMOYEHHAsS OpraHm3aums unm
yNONIHOMOYEHHbIA UHAUBUAYANbHbIA NpeanpuHMMaTenb, UMNopTep) No TpeboBaHWIo opraHa
rocynapCTBEHHOro Haa30pa, ero AOJIXHOCTHbIX ML 0653aH NPefoCTaBUTb B yCTAHOBNEHHbI
VMW CPOK OOCTOBEpPHbIE CBEAEHMNS, LOKYMEHTALMNIO, 06 bSCHEHUS B MUCbMEHHOW U (MNK) YCTHOM
chOpMeE U UHYIO NHCPOPMALIMIO, HEOOXOAMMYIO LNS OCYLWECTBNEHNS OPraHOM rocy1apCTBEHHOMO
Hag30pa 1 ero 4ONXHOCTHBIMU NULAMK NONHOMOYNIA, YCTAHOBNEHHbIX 3aKOHO4ATENbCTBOM
Poccuitickon depepaunn.

CtaTtba 42. YTpaTuna cuny.

CtaTtbsa 42.1. [loNHOMO4YM A BbICLUNX UCMNOMHUTENbHbIX OPraHoB
FOCy4apCTBEHHOW BNacTu cybbekToB Poccninckon depepaunm B
obnacTtun 3aWwnThl NpaB noTpebutenen

BbiCWwmin n'CNONHUTENbHBIN OpraH rocyAapCTBEHHOWN BNAcT COOTBETCTBYOWEro cybbekta
Poccuiickoin denepaumm ocywecTBnsaeT MeponpmsaTms No peannsaumm, obecneyeHnto n
3awmTe npae noTpedbuteneli n B npegenax CBOUX NONTHOMOYMIA MPUHMMAET onpeneneHHbIe
Mepbl.

CtaTbsa 43. OTBETCTBEHHOCTb 3a HapylLleHne npasB NnoTpeburtenen,
YCTAQHOBJIEHHbIX 3aKOHAMW U UHbIMW HOPMATUBHbIMW MPaBOBLIMU
akTamMmun Poccuimnckon depepaymnu

3a HapyweHune npae noTpebuTtenei, ycTaHOBNEHHbIX 3aKOHAMK U MHBIMWA HOPMATUBHbBIMM
npasoBbIMK akTamu Poccuiickon denepaumum, npoaaseL, (MCNONHUTENb, U3rOTOBUTENb,
YyNOJIHOMOYEHHAas opraHu3auns Uam yrnonHOMOYEHHbIA NHOMBUAYANbHbIA NpeanpuHUMaTenb,
nMnopTep) HeceT aAMUHUCTPATUBHYIO, YTOMIOBHYIO U IpaX4aHCKO-NpasoByo
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKkoHo4aTenbcTtBoM Poccuinickon depepaumn.

CtaTtbs 44. OcyuiecTBsieHne 3alnThbl NpaB notTpeburtenen opraHamm
MeCTHOr 0 CaMoyrpaB/ieHns

B uensix sawnTbl Npas noTpebutenei Ha TeppPUTOPUM MyHULMMNaNbHOro 06pa3oBaHuUst opraHbl
MECTHOr0 caMoynpaBfieHnsl Brpase:

paccMaTpuBaTh Xanobbl NoTpebutenei, KOHCYNbTMPOBAaTb UX MO BONPOCaM 3almMThl Npas
notpebutenei;



obpawaTbcs B Cyabl B 3aWnTy npae noTpebuTtenei (HeonpeneneHHoro kpyra notpebutenei).

Mpw BbISIBNEHWM Mo xanobe notpebutens Toeapos (paboT, ycnyr) HeHaaneXxauwero kayecTea, a
Tak>Xe onacHbIX 4Ns XMW3HW, 300POBbS, UMyLECTBa NoTpebuTenen n okpyXxatowei cpeabl
HesaMeanTeNbHO M3BelaTtb 06 3ToM dheaepanbHble OpraHbl UCMONMHUTENbHOM BNaCTH,
OCYLEeCTBNAOLWME KOHTPO/b 33 KA4eCTBOM U 6e30nacHOCTbO TOBapoB (paboT, ycnyr).

MNpuem xanob notTpebuteneit MOXeT OCYWECTBNATHCS YePe3 MHOMOYHKLIMOHA bHbIE LEHTPbI
NpenoCTaBneHNs rocy0apCTBEHHbIX 1 MyHULIMNANbHbIX YCAYT.

CtaTbsa 45. lNpaBa 06w ecTBeHHbIX 00begnHeHNn NoTpebuTenen (Ux
accouunaumnim, Cco30B)

1. [paxnaHe Bnpaee 06 beaNHATHCS HA [OOPOBONBLHON OCHOBE B 0OLWECTBEHHbIE

06 beanHeHns NnoTpebuTtenei (Mx accoumaunm, cot3bl), KOTOPbIE OCYLLECTBASIOT CBOIO
LeATeNbHOCTb B COOTBETCTBMU C yCTaBaMu yKadaHHbIx 06 beanHeHunn (Mx accoumaumii, COr30B)
n 3aKkoHopartenbcTBOM Poccuiickoin denepaunn.

2. ObwwecTBeHHbIE 06 BEANHEHNS NOTPebuTeneit (Mx accoumaumm, Coko3bl) AN OCYLWECTBNEHNS
CBOMX YCTaBHbIX LieNnel Bnpase:

y4yacTBOBaTb B pa3paboTke 0b6s3aTenbHbIX TpeboBaHmi K ToBapam (pabotam, ycnyram), a
Tak>Xe NPOeKTOB 3aKOHOB U MHbIX HOPMATUBHbBIX NPABOBbLIX akTOB Poccuiickoi denepaumm,
perynmpyowmx OTHOWEHNS B 06nacTn 3awmnThbl Npas noTpebuTtenei;

NPOBOANTb HE3ABNCMMYIO SKCMEpPTU3Y KayecTBa, besonacHocTu ToBapos (paboT, ycnyr), a
Tak>Xe COOTBETCTBUS NOTPEOMTENbCKMX CBONCTB TOBAPOB (paboT, ycnyr) 3asiBfeHHo
npoaaBuamMm (M3roTOBUTENAMMU, UCIONHNTENAMM) MHGPOPMALIMK O HUX;

OCyLWecTBNATb 06LWECTBEHHbIN KOHTPO/b 3a cobnofeHMeM npas noTpebuTenen n HanpaenaTb
B OpraH rocyaapCTBEHHOro Haa30pa 1 opraHbl MECTHOIO CaMoynpaBieHNs MHPOPMaLMIO O
dhakTax HapyweHwin NpaB NnoTpebuTenein ons NPoBeaeHNs NPOBEPKN 3TUX (DAKTOB U NMPUHSTUS
B CNyyae Ux NoATBEPXAEHUS Mep Mo NpecedYeHunto HapyleHuii npae noTpebuteneli B npenenax
NOHOMOYUIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHUN 3KCNEPTU3 No doaktam
HapyLweHuiA Npas noTpebuteneli B cBsA3u ¢ obpalleHnsamm noTpedbuteneii. Mpu ocylwecTsneHun
06LecTBEHHOr0 KOHTPO NS 0blwecTBEHHblIE 06 beanHeHns noTpedbutenei (Mx accoumaumnu,
COt03bl) He Bripase TpeboBaTb OT U3rOTOBUTENEN (MCNONHUTENEN, NPO4aBLOB,
YNOJIHOMOYEHHbIX OpraHn3auunii UIn ynonHOMOYEHHbIX MHOVBMAYaNbHbIX MPeanpuHUMaTenei,
MMMNOPTEPOB) NPeACTaBNEHNE NOKYMEHTOB (BbINONHEHWE OEeACTBUIA), 00513aHHOCTb
npeacTaeneHns (BbINOMHEHNS) KOTOPbIX NO TpeboBaHMo NoTPebMTeNs He YyCTaHOBNEHa
3aKOHOM;

pacnpoCcTpaHsTb MHPOPMALIMIO O NpaBax NoTpedbutenen n 0 HEOOXOAUMbIX OENCTBMSAX NO
3awmTe aTMX NpaBs, 0 pe3ybTaTax CPaBHUTENbHbBIX NCCNELOBaHUIA Ka4YecTBa TOBapoB (paboT,
yCnyr), a Takxxe UHyo nHcpopmaumio, kotopas bynet cnocobCcTBoBaTh peannsaumm npas u
3aKOHHbIX MHTepecoB NoTpebutenei. Mybnnkyemble 06wWecTBEHHLIMU 06beaNHEHNAMM
notpebutenei (Mx accoumaumnsiMmn, coro3amm) pesdybTaTtbl CPaBHUTENbHbBIX MCCNER0BaAHWIA
KayecTtBa TOBapOB (paboT, ycnyr) He ABNSIOTCA PEKNamoil;

BHOCUTb B dheaepalbHble OpraHbl UICNOMHUTENbHOW BNacTu, OpraHn3aumm npeanoxeHuns o
MPVHATMX Mep MO MNOBbIWEHNIO Ka4ecTBa TOBapoB (paboT, ycnyr), N0 NpMOCTaHOBIEHUIO
NpPOun3BOLCTBA M peannsauumn ToBapos (BbiNONHEHNS paboT, oka3aHus ycnyr), No OT3bIBY C



BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYOWMNX NPebABNSAEMbIM K HAM U
yCTaHOBJ/IEHHbIM 3aKOoHO4aTeNnbCcTBOM Poccuiickoi denepaumm 0 TEXHUYECKOM perynmpoBaHmm
ob6s13aTenbHbIM TPeboBaAHMSAM;

BHOCWTb B OpraHbl MPOKypaTypbl U dpeaepasnbHble opraHbl MICMONHUTENbHOM BNacTu Matepuanbl
O NMPUBIEYEHUN K OTBETCTBEHHOCTM NNL, OCYLECTBASAIOWMX NPON3BOACTBO U peann3aumio
TOBapOB (BbINONHEHME PaboT, okazaHWe YCnyr), He COOTBETCTBYIOWMX NPeabABNSIEMbIM K HUM
ob6s3aTenbHbIM TpeboBaHMAM, a TakXe Hapylarwmx npasa noTpebuTenei, yctaHOBNEHHbIE
3aKOHaMU 1 MHbIMX HOPMATMBHBIMW NPaBOBLIMU akTamun Poccuiickon denepaunu;

obpalaTbcs B opraHbl NPoKypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTbI O MPU3HAHWK
HeOeNCTBUTENbHbIMA aKkTOB doefepanbHblX OpraHoB UCMONHUTETbHOW BNacTW, aKTOB OpraHos
NCNONHMTENbHOW Bnactu cybbekToB Poccuiickoih denepaumm n akToB OpraHoB MECTHOTO
camoynpaBsneHusi, NPOTUBOPEYaLMX 3aKOHAM 1 UHBIM PErynvpyoWmM OTHOWEHMS B 06nacTu
3awuTbl Npas NoTpebuTenet HOpMaTMBHLIM NPABOBbLIM akTaM Poccuiickon @ enepaunu;

obpawaTbcs B CyLbl C 3aSBNEHUSMI B 3alWMTy Npas NoTpebutenei n 3aKOHHbIX UHTEPECOB
OTAENbHbIX NOTpebutenei (rpynnbl NOTpebuTenei, HeonpeaeneHHoro Kpyra noTpebutenei);

y4yacTBOBaTb COBMECTHO C OPraHOM rocy1apCTBEHHOrO HaA30pa B 0OPMUPOBAHMMN OTKPbITLIX U
0061enoCTyMNHbIX FOCYAapPCTBEHHbIX MHOPOPMALMOHHBLIX PECYPCOB B 06nacTy 3almTbl Npas
notpebutenei, kayecTsa n 6€30nMacHOCTM TOBApOB (paboT, ycnyr).

CTtaTba 46. 3aWL1Ta NpaB N 3aKOHHbIX MHTEepeCcoB HeonpeaeeHHoro
Kpyra notpebutenen

OpraH rocynapCTBeHHOro Haf30pa, opraHbl MECTHOIO caMoyrnpaBneHns, 06WeCTBEHHbIE
o6beanHeHns noTpebutenei (Mx accoumaumn, Coo3bl) Bpaee NpeabsBsTb UCKK B CY bl O
npekpaweHn NPOTMBONPABHbIX AEWCTBUIA M3roTOBUTENS (MCMONHUTENS, NpoaaBLa,
YNOJIHOMOYEHHO OpraHM3aummn N yrnonaHOMOYEHHOT 0 MHANBUAYANbHOrO NpeanpuHUMaTens,
MMMNopTepa) B OTHOWEHUN HEOMNPeaeeHHOro Kpyra notpebutenei.

Mpv yooBNeTBOPEHUN Takoro ncka cyn 006s3biBaeT NpaBoHapyWMTENs 0OBECTU B
yCTaHOB/EHHbI CyAOM CPOK Yepes cpeacTBa MacCoBOW MHGPOPMaLMM UAW UHBIM CNOcOoB0M [0
cBeeHus notpebuTeneii pelueHre cyaa.

BcTynueluee B 3aKOHHYO Cuiy pelieHne cyaa 0 npu3HaHum OeicTBUiA N3roToBUTENA
(uvcnonHuTeng, npoaasLa, ynonmHOMOYEHHON opraHn3aumm Unm yrnosIHOMOYEHHOr O
WHOMBMAYANbHOrO NpeanpuHMMaTens, umnopTepa) NpoTMBOMNPaBHbIMA B OTHOWEHWN
HeonpeneneHHoro kpyra notpebutenein o6s3atenbHO Ans cyna, paccMaTprBatoWero Nek
notpebutens o 3awmTe ero npas, BO3HWKILNX BCNEACTBNE HACTYMNEHNS FPaX4aHCKO-NPaBOBbIX
nocnencTeuii OEeNCTBUIA N3roToBUTENS (MCNONMHUTENS, Npoaasua, yrnoaHOMOYEHHOMN
opraHusauum nnm ynonaHOMOYEHHOr0 MHANBMAYANbHOMO NpeanpuHUMaTens, UMnopTepa), B
4yacTu BOMPOCOB, UMENN NI MECTO Takne OEeNCTBUSA U COBEPLLEHbI /I OHM U3rOTOBUTENEM
(ucnonHuTEenem, NpoaasLOM, YNOHOMOYEHHOM OpraHmu3aumein nnm ynonHOMOYEHHbIM
WHOMBMAYANbHbBIM MPeanpUHUMATENEM, UMNOPTEPOM).

OOHOBPEMEHHO C yA0BNETBOPEHUEM UCKa, NPEAbSBNEHHOro 06WecTBeHHLIM 06 beAnHEeHEM
notpebutenei (Mx accoumaumeit, Col030M), OpraHaMmm MECTHOrO cCaMoynpaBieHNs B UHTepecax
HeonpeneNeHHoro kpyra notpedbutenei, cyn NPUHUMaeT peleHne 0 BO3MEeLEeHNN
obwecTBeHHOMY 06 beanHEHNIO NoTpebuTenein (Mx accoumaunm, cosy), opraHaM MECTHOIO
camoynpaBnieHUsi BCex MOHECEHHbIX Mo Aeny cyaebHbIX M3oepXxek, a TakXe MHbIX BO3HMKLIMNX



[0 obpalleHns B cyd U CBSA3aHHbIX C pACCMOTPEHMNEM Aena HeobXoaMMbIX PacXxonoB, B TOM
yncne pacxonoB Ha NPoBeAEeHNe HE3ABUCMOW 3KCNEPTU3bl B CllyyYae BbISIBNIEHUS B pe3ynbTaTe
NpOBeOEeHNs TaKon aKcnepTuabl HapyleHns obs3aTenbHbix TpeboBaHWii K ToBapaM (paboTam,
ycnyram).

Mpe3ngeHT Poccuickon ®enepaummn|b.EnbumH

Mockea, Jom CoBeTOB

7 pespans 1992 rona N 2300-
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